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Hubungan Kinerja Perawat dalam Melakukan Asuhan Keperawatan terhadap Bukti 
Fisik Mutu Pelayanan Keperawatan di RSIA Qurrata A’yun Samarinda 

Aditya Septiadinata1, Enok Sureskiarti2, Milkhatun3 

INTISARI 

Latar belakang, Kepuasan pasien menjadi salah satu indikator manajemen pelayanan 
keperawatan, dan tidak terlepas dari kinerja atau tindakan yang diberikan oleh perawat. 
Salah satu mutu layanan Service Quality (SERVQUAL) yaitu bukti fisik (tangible) adalah 
sesuatu yang dapat diamati oleh penglihatan pasien meliputi fasilitas fisik, perlengkapan, 
penampilan pegawai, dan sarana komunikasi. Diketahui RSIA Qurrata A’yun Samarinda 
belum pernah melakukan evaluasi terhadap kepuasan pasien yang dirawat. Berdasarkan 
studi pendahuluan mengenai kinerja perawat dalam melakukan asuhan keperawatan 
terhadap mutu pelayanan keperawatan menunjukkan sebanyak 5 pasien (50%) merasa 
puas dan 5 pasien lainnya (50%) merasa tidak puas terhadap mutu pelayanan 
keperawatan di RSIA Qurrata A’yun Samarinda. 

Tujuan penelitian bertujuan untuk mengetahui hubungan kinerja perawat dalam 
melakukan asuhan keperawatan terhadap bukti fisik mutu pelayanan keperawatan di 
RSIA Qurrata A’yun Samarinda. 

Metode penelitian yang digunakan adalah jenis penelitian deskriptif korelasi dengan 
rancangan survei cross sectional. Sampel pada penelitian yaitu pasien rawat inap di 
RSIA Qurrata A’yun Samarinda sejumlah 62 responden yang sesuai kriteria inklusi dan 
eksklusi, sampel diambil menggunakan teknik total sampling. Instrumen pengumpulan 
data menggunakan kuesioner yang kemudian dianalisis menggunakan analisa univariat 
dan bivariat melalui uji Somers’d. 

Hasil Penelitian menunjukkan sebagian besar jenis kelamin responden adalah 
perempuan sebanyak 48 orang (77,4%), usia 17-25 tahun sebanyak 21 orang (33,9%), 
pendidikan terakhir SMA sebanyak 33 orang (53,2%), pekerjaan yang dimiliki sebagai ibu 
rumah tangga sebanyak 39 orang (62,9%), dan frekuensi dirawat di RSIA Qurrata A’yun 
Samarinda sebanyak satu kali sebanyak 39 orang (62,9%). Hasil analisis uji Somers’d 
yaitu p-value 0,001 < α 0,05 yang berarti H0 ditolak dan Ha diterima dan nilai korelasi 
yaitu 0,349 yang berarti terjadi korelasi yang rendah. 

Kesimpulan Penelitian yaitu ada hubungan yang bermakna antara kinerja perawat 
dalam melakukan asuhan keperawatan terhadap bukti fisik mutu pelayanan keperawatan 
di RSIA Qurrata A’yun Samarinda. 

Kata Kunci: Kinerja Perawat, Bukti Fisik, Mutu Pelayanan Keperawatan 
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The Correlation between Nurses’ Performance in Conducting Nursing Care towards 
Tangible of the Quality of Nursing Services at RSIA Qurrata A’yun Samarinda 

 

Aditya Septiadinata1, Enok Sureskiarti2, Milkhatun3 

ABSTRACT 

Background, Patient satisfaction is one indicator of nursing service management, and 
cannot be separated from the performance or action given by nurses. One of the quality 
of service named Service Quality (SERVQUAL) is tangible which something that can be 
observed by the patient's vision including physical facilities, equipment, employee 
appearance, and communication facilities. It is known RSIA Qurrata A’yun Samarinda 
has never conducted an evaluation of the satisfaction of patients treated. Based on 
preliminary studies on the performance of nurses in conducting nursing care towards 
quality of nursing services showed as many as 5 patients (50%) were satisfied and 5 
other patients (50%) were unsatisfied with the quality of nursing services at RSIA Qurrata 
A’yun Samarinda. 

The objective of research was to determine the correlation between nurses' 
performance in conducting nursing care towards tangible of the quality of nursing 
services at RSIA Qurrata A’yun Samarinda. 

The research methods was descriptive correlation research with cross sectional survey 
design. The sample in this study was inpatients at RSIA Qurrata A’yun Samarinda with 62 
respondents whom met the inclusion and exclusion criteria, the sample was taken using 
total sampling technique. Data collection instruments using a questionnaire which was 
then analyzed using univariate and bivariate analysis through the Somers'd test. 

The results showed that most of the respondents' gender were 48 women (77.4%), aged 
17-25 years as many as 21 people (33.9%), last educated as high school was 33 people 
(53.2%), jobs as housewives as many as 39 people (62.9%), and the frequency of being 
treated at RSIA Qurrata A'yun Samarinda as many as 39 people (62.9%). The Somers' 
test analysis resulted p-value 0.001 < α 0.05, which means that H0 is rejected and Ha is 
accepted with the correlation value was 0.349, which means a low correlation occurs. 

The conclusion of the research was there is a significant correlation between the 
performance of nurses in conducting nursing care towards tangible of the quality of 
nursing services at RSIA Qurrata A’yun Samarinda. 

Keywords: Nurse Performance, Tangible, Quality of Nursing Services  
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