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Kata Kunce Kepamwatan Budays Organimas, Periiaky Bullying

PENDAHUL UAN

Budaya organsasi merupakan  sistem
nlarnilai (vdas) keyaknan-keyaonan (beliefs)
alau norma-norma yang telah lama beraku,
disepakat! dan dikutl oleh pars angQota suat
organisas  sebaga pedoman perloku dan
pemecahan masalah-masalah organisasi. Darl
pengertian diatas dapat dastikan bahwa budaya
organisas bdak lerbenbk dalam wakiu sekejop,
butuh  Derlahuntabun  dalam  prosesmya
Budaya organisas mencermikan begamana
melakukan pekerjsan dalam  organisasi

Budaya organisasl juge menunpikan
pemahaman, cara bertndak dan berpriaku
dalam organsasi (Sutrisno, 2010)

Youn & Han (2096) mengatakan bahwa
budays organisas jugs sebagai perekal sosial
dalam mempersalukan  anggota  dalam
mencapal tujuan organisasi berguna kelentuan
nilzirndai yang harus dikatakan dan diakukan
oleh pars anggola organisasi.  Anggota
organisas sering menunjukkan tingikat ketelahan
kena yang lebh tinggi karena stres yang
dipaksakan pada hubungan Engiungan kena
dan hubungan nterpersonal mereka dmana
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Ingungan dan huburgan persoral  dapal
menmbukan suau periaku  negatf  yalu
periaky bulying yang keduanya ferad bak
secara lertutup atsupun laduks (Hidaysli
n016)

Yakoyama (2016) dalam Hdaya (2017)
bulying dilempat wera lebh banyak ditemukan

yang bekerja & pelayanan kesehalan cukup
ntens dengan stress. Pendapat dl  atas
ddukung oleh Johnson (2015) dalam Hdaya
(2017) yang menyatakan bullying ditempat ker@
terkait dengan |enis pekenaan, dmana orang

Penecitian bulm pads perawal d
Indonesa masih lerbalas, menunul Handka
(201€) dalam Hidaya (2017) nsiden bulying o
RSUD Dr. Rasidn Padang Sebesar 51.2%,
sedangkan menunat Dewi (2013) dalam Hdaya
(2017) a4« RSUP M. Diyami Padang sebesar
42.2%.

Berdasarkan hasl studl pendahulian yang
diskokan peneitl @ RSUD | A Moms
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ABSTRACT

Purpose of the research 1o know (be influence of Mushim Personality on Bullying Behaviours in
Iskmic Hospital of Palembang City Region. Some rescarch that has been done in the West states
that 56% of nuses become victens of bullying = their of workplacecausimg harm 1o both
adividuls and orgmizations. The hypothesis of this research is that there is influence of Muslim
persoeality on bullying bebaviours in the workplace, The higher the comprehensionand practice of
Mustim personality, the Jower the occurrence of bullying behaviows (n the workplace This
tesearch wsng corrdation research mahods, research sample 214 marses from 2 Islamic Hospital in
Pdanbang, di colledad using scalemethod, namely: Bullying Behaviowr scale and Muskm
Pasonality Scake and dita wnalysis metbods using simple ragrossion msalysis with SPSS
peogramming. 225 for wadows. Based on the results obtaned 1 = 0412in other word there &
mfluence of Muslim personality ca bullying behaviowrs in the workplace. The higher the
understanding and practice of Mushim persenality, the lower the ocvurrence of bullying bebaviows
i the workplace and ' of 0,170 means that 17% of Muslim personality conrbuted 1o bullying
behaviours in the workplace.

Keywords: Bullying Behavior, Muslen Persomahty

ABSTRAK

Penditian mi berujuan untuk meesgetahui Pengaruh Kepeibadian Muskm terhadp Perilaky
Bullymg ds Rumah Sakst Islam Wilayah Kota Pakembang. Beberapa penelstian yang telah dilakukan
& Barat manyankan hahwa $6 % perawat menjadi korban bullving di tempat mercka bekerja
whingga menyehab kerugian bak secam individu mapun secara organisasi Hipotesis penclitian ini
adalah ads pengauh  keprbadim mmslim techadap peribion bullving di tempat kerjn. Semakin
nnggi pemahanan dan pengamalan kepertbadian mushim maka semakin randah seqjadinya perilaka
bullying di sempat kerja. Peonelition menggunakan metode paneitian korelasional, sampel penelitan
21 orang perawat dari 2 Rumah Sakit Islam di Palembang. metode pengumpulin data dengan
menggunakan skaby, yau @ skala Prilaku Bullying dan Skala Keprbadian Mushm serta metode
analisis data mennggunakn ambiss regrest scderham dengan bastunan peogram SPSS. 25 for
windows Berdasarkan hasil analisis diperoleh r sebesar 0,412 aninya Ada pengaruh kepribadian
sk terhadap penlaku bullying & wempat kerja, Semakin tinggi ponahaman dan pengamalan
keperibadian mudim maka semakin rendah terjadinya penlaku ballying di tewpat kenja dan
Gudapati © sebesar 0,170 artinya sebesar 17%  kepribadian muslim berkontnbusi tarhadap perilaku
bdlying dh tempat ketja

Kata Kunci: Penlaku Bullysg. Keprbadian Musfim

PENDAHULUAN menyessatkan keadwa tersebat (Martino, V.
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persaingn dan ckonomu kelah menycbabkan memenuby  tunistan iy, onmmsast akan
whkamn  terhadap  organssast  dalam memaksimalkan penggusean  samber  daya
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ABSTRAK

Tujusn  peselsan mu adeeh untuk  msengup senta mesgisaliss penganh Pyl
Ovpawizational Sappart. Work Engagement Affectve Commitswnt. Warkphare Sullying, s Works
Relared Fangwe tersadap Intention to Leave padds Pemwat di Sirakartn Pengojam dilakukan dengan
mengguahan cegres: lmear bergand, unek mengetahu besaran Monmbusi masing masag varsdel
dependen terdadap vanebel depesden. Keseluruhan amlss regres dug dengan menggusshan
Statustui Packoge for the Social Siencer (SPSS) 22 Duta dikurpadian melalia hasid pesycharan
K sicmer packs Rumah Sakit dun Pukesman o Kot Surskarts Hasil penguuen terhadap 236 perawat
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ABSTRAK

Tujuan - Tujuan penelitian int adakib untuk mengenhui gambaran ling kungan kenja, kamkterstik individu ,
dan stres kerja,

Desain/metodologi/pendekatan - Desain penclitian ini adabih crosy sectional method. Penelitian ini
menggunakan pendekatan deskriptif dengan metode explanatory survey. Unit analisis perawat sehanyak 73
orang, Pengumpulan dat dengan menggunakan kuisioner, Teknik analisis yang digunakan adalab teknik
deskriptif dengan meng gunakan distribusi frekuensi,

Temunn - Berdasarkan hasil pencliian mneg gunakan analisis deskriptif, didapatkan hasil bahwa lingkungan
kerja berkategort cukup kondusif, kamktenstik individu berkategori baik dan stres kerfa berkategori cukup
tinggi.

Orisinalitas/nilai - Perbedaan dalam penelitan ini terletak pada objek penclitian, waktu penelitian, alat ukur,
literatur yang digunakan, teori yang digunakan dan hasil penclitian.

Kata Kunci: Lingkungan kerja, Karakteristik Individu, Stres Kerja
Jenis Artikel: Studi Kasus

ABSTRACT

Purpose - The purpose of this study is to see the description of work environment, individual characteristics
and Job stress

Design/methodology/approachh = The design of this study was cross sectional method This rexearch uses
descriptive approach with explanatory survey method. The mursex analvsiy unit is 73 people. Data collection
ssing questionnaire. The analysis echnigue used is descriptive technique by using frequency distribution
Findingy - Based on the reswlts of the research using desoriptive analysis. the resulty obtained that work
environment in the quite condcive category, individval characteristics in the good category, and job sorexs
in the quite kigh category.

Originalityvalue - The differences in this study located on an object research , time research . @ measwing
instrument | lter ature hat used , the theory that i used and the resulyy of the stisdy

Kevwards: Work environment, Individual characteristics. Job stress
Article Tvpe : Research Paper
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An Integrative Review of
Nurse-to-Nurse Incivility,
Hostility, and Workplace

Violence

A GPS for Nurse Leaders

Cecelia L. Crawford, DNP, RN; Frances Chu, MLIS, MSN,
RN; Lorie H. Judson, PbD, RN, NP; Emma Cuenca, DNP,
RN, CCRN, CSC, CNS; Ablam A. Jadalla, PhD, RN;

Lisa Tze-Polo, BSN, RN; Lina Najib Kawar, PbD, RN,
CNS; Cindy Runnels, MLIS; Roque Garvida Jr, MSN, RN

Bullying, lateral violence, and incivility are real phenomena in the nursing workplace and remain
widespread across all care settings. The American Nurses Association recommends zero tolerance
for any form of violence from any source and ado pting evidence-based strategies to mitigate incivil-
ity and bullying. This integrative review examined the evidence regarding nurse-to-nurse incivility,
bullying, and workplace violence for 4 nurse populations—student, new graduate, experienced,
and academic faculty. Ganong and Cooper's review methodology structured the evidence synthe-
sis. Twenty-one articles pertained to the clinical inquiry. The evidence consistently described the
incidents, instigators, and targets of incivility/bullying, which contributes to 84 negative academic,
organizational, work unit, and personal outcomes. A safe and just organizational culture demands
a comprehensive systems-evel approach to create civil environments. The evidence-based struc-
tures, processes, and recommendations serve as a Global Positioning System for practice and
academic leaders to use in creating a healthy work environment where nurses are encouraged and
empowered. The critical choices by nurse leaders will determine not only the future of 21st century
professional nursing practice but how the public views the nursing profession for many years to
come. Key words: integrative review, nurse bostility, nurse-to-nurse incivility, organizational

culture, workplace violence
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Factors affecting workplace bullying and lateral violence among clinical

Background & am Workplace bullying and lateral violence are serious issues
affecting the work life of hospital nurses, The purpose of this study was to
identify the selected indvidual and instiunional characteristics for workplace
bullying and lateral violence using a conceprual framewaork.

Methods A descriptive survey design was used, A convenience sample of 255
murses in terniary hospitals, who had a mimmum of 6 months clinical experience,
completed the survey, Regression analysis was used 1o determine factors
significantly associated with workplace bullying and lateral violence, The
Negative Acts Quesnonnaire-Revised and the Lateral Violence scale were used o

Results A negative affect, mdividualism and working in hospital specialty umts
predicred workplace bullying, Individualsm, a neganve affect, affliated hospital
and working hours predicted verbal abuse whereas the place of employment was

Conclusion The resuls of this study identified factors that are assoaated with
bullymg and violence but did not fully support the conceprual framework, The
individual characrenstic negative affect was significantly associated with most
types of workplace bullying and lateral violence bully whereas the place of

Implications for Nursing Management Nurse managers need to be aware that

both individual and insticutional factors may impact levels of workplace bullying
and lateral violence in their hospitals and need to prepare specific straregies w

Keywords: hospital nurses, workplace bullying, workplace vioknce
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measure workplace bullying and lateral violence,
significantly associared with lateral violence.
employment was an tmportant factor in lateral violence,
address these multipke facrors.
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Introduction

2003, Samnani & Singh 2012), WP refers w
repeated and persistent amacks or acas of bullying

Warkplace bullying (WPB) and lawral violence (LV)
are senous wssues affecnng clinical nurses and the hos-
pial work environment, Bullying includes neganve
acts such as hostile remarks, persistent criticism, phys-
ical abuse, threats and social exclusion (Einarsen ef al.

DO 101111 jprm 12324
© 2015 John Wiley & Sors L)

someone for more than 6 months in the workplace
(Samnam & Singh 2012),

Another important concern neganvely impacring the
work environment is lateral violence (LV), LV refers w0
nurse-on-nurse aggression and has various coneepts,
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Workplace bullying in emergency nursing: Development of a grounded theory using

situational analysis
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ABSTRACT

Seckgrownd: The lnstimte of Medicine fecognites that e warkplice environment & a erucial facwor in the abil ity
of narses © provide safe and effective cang, and thos iteractions har aflect e quality and sadety of the work
fequine explorag
Objecrnes; The parpase of this sudy was 0 e simatsonel malysis © develop & grounded theary of warkpl
bull ying as It manifests specifically in the emergency care seeting,
Merhads: Ths study used 2 grounded theory methadology called sinntiond malyss. 44 emergency RNe were
recrulted 10 pank ipate o one of 4 bax gronp sessions, which we transeribed i thelr entirety, and, alorg with
fiekd notes, served o Medatset
Fesds: This grounded theory deseribes the chancteristios of hienan actars and el r reactions 10 condilons i
the practice environment that Jead 10 greater or lesser levels of bullying, and the responses to bull ylng as & oc-
s 0 U S emergency deparmans
Dexsson; Workplace bullying & a significant factor in the dynamics of patient cire, nursing work culure, and
mrsing retengon. The Impast on patient care cannat be averestimated, both in erms of enoes, substandard care,
mnd the oegaive effecs of Ngh tumover of expenenced RNs who lewve, compowunded by te lneperience of
oewly hired WNs. An sssessment of hospiral work eaviranments should (adude nurse parceptions of workplice
bullying, and Interventions should fxus o eff managerial pe for handling workplace bullying. P
e wscarch should Inchude esting of the haretical coherence of the model, and the testing of bullying e
ventions 10 desermine the effect on workplice environment, nuning nteat 10 lasve/refention, and patient ot
comes

1. Introduction

tional analysis maodel, which extends and expands the grounded the

ory methadology that is lased on a constructivist, interpretive paradigm
[2-4). Clarke uses three main types of mapping to analyze datx sivo

The Institute of Medicine (I0M) recognizes hat the workplace envi
ronment is a crucial fictor in the ability of regiviered nurses (RNs) ©
provide safe and effective care [1]. Dysfuncional work environments
in which bullving occurs can have a significant impact on the ability of
RNs to sfely and effectively care for patients,

Investgation of a canplex sodal phenamenan requires an examing.
tion of multiple factors. This Jed to the selection of Clarke's [2] situa-

tional maps that lay out the main human and nonhuman clements and
examine relbtionships between theny; sadal worlds maps that describe
the actors, key nonhuman elements and the areas of commitment within
which they engage and help 0 interpret situations, and padsona! maps
that describe the major positions taken (and not taken) about compl
cated isues in the phenomenan of interest (2]
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