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ABSTRAK 
 

Setiap perguruan tinggi perlu memperhatikan kepuasan mahasiswa 

terhadap layanan kampus karena hal tersebut dapat dijadikan sebagai evaluasi 

dalam memperbaiki dan meningkatkan kualitas kinerja layanan kampus dimasa 

yang akan datang. Dalam penelitian ini, fuzzy Tsukamoto digunakan untuk 

mengukur tingkat kepuasan mahasiswa terhadap layanan kampus dengan 

menggunakan data Lembaga Jaminan Mutu (LJM) tahun 2017/2018. Dari hasil 

penerapan metode fuzzy Tsukamoto nilai rata-rata kepuasan mahasiswa 

menunjukkan angka 3.25, terdapat selisih  hasil rata-rata pada Lembaga Jaminan 

Mutu (LJM) yang menunjukkan angka 3.26. Pada peramalan nilai MAPE 80,51% 

sedangkan toleransi error lebih dari 50% maka dikatakan hasil peramalan buruk. 

 

Kata Kunci: Fuzzy Tsukamoto,Lembaga Jaminan Mutu,MAPE. 
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ABSTRACT 

Every college needs to pay attention to student satisfaction with campus 

services because it can be used as an evaluation in improving and improving the 

quality of campus service performance in the future. In this study, the Tsukamoto 

fuzzy was used to measure the level of student satisfaction with campus services 

using 2017/2018 Quality Assurance Institute (LJM) data. From the results of the 

application of the Tsukamoto fuzzy method, the average value of student 

satisfaction shows the number 3.25, there is a difference in the average results at 

the Quality Assurance Institute (LJM) which shows the number 3.26. Then the 

accuracy value is 0.55% error value, the ability of the forecasting model used can 

be said to be very good. In forecasting the MAPE value of 80.51% while the error 

tolerance is more than 50%, it is said that the forecasting results are bad. 

Keywords : Fuzzy Tsukamoto, Quality Assurance Agency, MAPE 
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