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Hubungan Fungsi Manajemen Pengarahan:Supervisi terhadap Pengendalian Mutu
Keperawatan di Pelayanan Kesehatan: literature Review

Sonia Wilan Oktaviani ¥, Ns. Enok Sureskiarti M.Kep 2

Program Studi lImu Keperawatan Fakultas limu Keperawatan
Universitas Muhammadiyah Kalimantan timur
JI. Ir. H. Juanda No 15, Samarinda

INTISARI

Manajemen keperawatan adalah proses perencanaan, pengorganisasian, pengaturan
staf, pengarahan, dan pengendalian yang berkaitan satu sama lain. Pengarahan adalah
kegiatan untuk mengarahkan semua karyawan, agar giat bekerja sama dan bekerja
efektif serta efisien dalam membantu tercapainya tujuan suatu organisasi. Pengendalian
mutu atau biasa disebut dengan quality control (QC) merupakan proses yang intinya
sebagai peninjau suatu kualitas dari semua yang terikut dalam sebuah kegiatan. Tujuan
penelitian ini adalah untuk mengidentifikasi gambaran fungsi manajemen pengarahan,
untuk  mengidentifikasi gambaran pengendalian mutu di puskesmas, untuk
mengidentifikasi hubungan fungsi manajemen pengarahan terhadap penegndalian mutu
keperawatan di Pelayanan kesehatan. Metode penelitian ini menggunakan jenis
penelitian literature review dengan rancangan penelitian traditional review. Adapun
jumlah jurnal yang telah di telaah adlah sebanyak 15 jurnal dengan total sampel 674
responden. Hasil dan kesimpulan dari penelitian ini dari hasil telaah 15 jurnal dengan
berbagai uji hipotesis masing- masing jurnal didapatkan ada hubungan fungsi
manajemen pengarahan : supervisi terhadap pengendalian mutu di pelayanan kesehatan

Kata kunci : Manajemen keperawatan, Pengendalian mutu, Supervisi
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Supervision of Quality Control at the Health Services
Literature Review

Sonia Wilan Oktaviani ¥, Ns. Enok Sureskiarti M.Kep 2

Nursing Science Study Program Faculty of Nursing Science
Muhammadiyah University of East Kalimantan
JI.Ir H. Juanda No.15, Samarinda

ABSTRACT

Nursing management is a process of planning, organizing, staffing, directing, and
controlling that are related to each other. Directing is an activity to direct all employees to
work together actively and work effectively and efficiently in helping to achieve the goals
of an organization. Quality control or commonly referred to as quality control (QC) is a
process whose essence is a reviewer of the quality of all those involed in a activity. This
study was to identify the description of the management function of direction, to identify
the description of quality control at the puskesmas, to identify the relationship between
the management function of direction to the quality control of nursing at the pus
kesmas.Method of this study uses a literature review type of research with a traditional
review research design. The number of journals that have been reviewed 15 journals with
a total sample of 674 respondents. The results and conclusions of this study from the
results of a review of 15 journals with various hypothesis tests for each jornal, it was
found that there was a relationship between the management function of direction :
supervisiom of quality control at the puskesmas.

Keyword : Nursing Management, quality control, Supervision
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