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Intisari  

 

Tujuan studi: Tujuan penelitian ini yaitu untuk mengetahui apakah terdapat Hubungan 
Mutu Pelayanan Kesehatan Dengan Kepuasan Pasien Rawat Jalan Di Puskesmas 
Lempake. 

Metodologi: Metodelogi yang digunakan dalam penelitian ini adalah kuantitatif dengan 
rancangan Cross Sectional. Data diperoleh menggunakan pengisian kuesioner. Jumlah 
sampel penelitian sebanyak 312 menggunakan teknik Accidental Sampling. Uji statistik 
Chi Square.  

Hasil: Didapatkan bahwa Responden yang memiliki mutu pelayanan kesehatan baik 
berjumlah 184 orang (59.0%) dan mutu pelayanan kurang baik berjumlah 128 orang 
(41.0%). Responden yang memiliki kepuasan pasien rawat jalan puas berjumlah 266 
orang (85.3%) dan kepuasan pasien rawat jalan tidak puas berjumlah 46 orang (14.7%). 
Setelah dilakukannya Uji Chi Square didapatkan hasil nilai p-value sebesar 0.656 atau p 
> 0.05 yang artinya dapat disimpulkan bahwa tidak ada hubungan yang signifikan antara 
mutu pelayanan kesehatan dengan kepuasan pasien rawat jalan di puskesmas lempake. 

Manfaat: Penelitian ini diharapkan menjadi acuan bagi puskesmas selaku pemangku 
kebijakan tertinggi agar dapat mengetahui pentingnya mutu pelayanan bagi kepuasan 
pasien yang melakukan pelayanan rawat jalan sehingga dapat terus memenuhi 
kebutuhan pasien serta memebrikan pelayaan yang terbaik untuk meningkatkan 
kepuasan bagi pasien. 
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Abstract 

 

Purpose of study: The purpose of this study was to determine whether there was a 
relationship between the quality of health services and the satisfaction of outpatients at 
the Lempake Health Center. 

Methodology: The methodology used in this research is quantitative with a cross 
sectional design. Data was obtained by filling out a questionnaire. The number of 
research samples was 312 using the Accidental Sampling technique. Chi Swuare 
statistical test 

Results: It was found that respondents who had good health service quality were 184 
people (59.0%) and 128 people (41.0%). Respondents who had satisfied outpatient 
satisfaction were 266 people (85.3%) and 46 people (14.7%) were dissatisfied with 
outpatient satisfaction. After knowing the Chi Square test, the p-value was 0.656 or p > 
0.05, which means that it can be said that there is no significant relationship between the 
quality of health services and the satisfaction of outpatients at the Lempake Public Health 
Center. 

Applications: This research is expected to be a reference for Lempake Public Health 
Center as the highest policy makers in order to know the importance of service quality for 
patient satisfaction who perform outpatient services so that they can continue to meet 
patient needs and provide the best service to increase patient satisfaction. 

 
Keyword : Health Service Quality, Patient Satisfaction, Health Center 
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