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Empati Mutu Pelayanan Keperawatan di RSIA Qurrata A’yun Samarinda
2020
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INTISARI

Empati artinya memahami, Empati dalam pelayanan keperawatan adalah sesuatu hal
yang memahami orang yang dilayani dengan penuh perhatian,simpatik, pengertian dan
adanya keterlibatan dalam berbagai permasalahan yang dihadapi orang yang dilayani.
Kinerja perawat berfungsi sebagai tolak ukur pelayanan kesehatan maka perlu untuk
mengkaji tentang kinerja guna mempertahankan bahkan meningkatkan kualitas
pelayanan kesehatan yang diberikan kepada pasien yang sehat maupun sakit. Penelitian
bertujuan untuk mengetahui hubungan kinerja perawat dengan empati mutu pelayanan
keperawatan di RSIA Qurrata A’yun Samarinda. Peneliti menggunakan jenis pendekatan
deskriptif korelasional dengan rancangan cross sectional dengan instrument yang
digunakan adalah kuesioner dengan sampel 62 pasien dengan teknik simple random
sampling. Hasil uji analisa bivariat menggunakan uji chi-square hasil p-value 0,047 < a
(0,05) dan dapat disimpullkan bahwa terdapat hubungan yang signifikan antara kinerja
perawat dengan empati mutu pelayanan keperawatan.

Kata Kunci : Kinerja Perawat, Empati, Mutu Pelayanan Keperawatan
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The Relationship between Nurses Performance in Conducting Nursing Care
Towards Empathy of the Quality of Nursing Services at RSIA Qurrata
A’yun Samarinda
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ABSTRACT

Empathy means understanding, Empathy in nursing services is something that
understands the person being served with care, sympathy, understanding and there is
involvement in various problems faced by the person being served. Nurse performance
serves as a benchmark for health services, it is necessary to assess the performance in
order to maintain and even improve the quality of health services provided to patients
who are healthy and sick. The study aims to determine the relationship between nurses'
performance and empathy in the quality of nursing services at RSIA Qurrata A’yun
Samarinda. Researchers used a descriptive correlational approach with adesign cross
sectional design with the instrument used was a questionnaire with a sample of 62
patients with simple random sampling technique. Bivariate analysis test results using
thetest chi-square results p-value 0.047 <a (0.05) and it can be concluded that there is a
significant relationship between nurse performance with empathy quality of nursing
services.

Keywords : Nurse perfomance, empathy, quality nursing service
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