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PENGARUH REWARD DAN PUNISHMENT TERHADAP KINERJA
DRIVER (PT. GOTO GOJEK TOKOPEDIA TBK) DI KOTA SAMARINDA

ABSTRAK

Penelitian ini bertujuan untuk menganalisis Pengaruh Reward dan Punishment
Terhadap Kinerja Driver (PT. GoTo Gojek Tokopedia Tbk) di Kota Samarinda.
Driver GoTo adalah salah satu sumber daya manusia yang dibutuhkan guna
mencapai tujuan dalam perusahaan (PT. GoTo Gojek Tokopedia Thk) di Kota
Samarinda, sehingga memerlukan beberapa faktor yang dapat meningkatkan
kinerja seorang Driver GoTo. Teknik pengumpulan data menggunakan kuesioner
online yang dengan menggunakan perangkat lunak berbasis website link yaitu
google formulir dengan variabel bebas Reward (X;), Punishment (X), serta
variabel terikat Kinerja (). Analisis data yang digunakan dalam penelitian ini
adalah regresi linier berganda. Hasil penelitian ini berhasil membuktikan bahwa
Punishment tidak berpengaruh positif serta tidak signifikan terhadap kinerja
Driver (PT. GoTo Gojek Tokopedia Thk) di Kota Samarinda. Maka dapat
disimpulkan bahwa Reward lebih berpengaruh dominan terhadap kinerja Driver
(PT. GoTo Gojek Tokopedia Thk) di Kota Samarinda.

Kata kunci : Reward, Punishment, Kinerja



THE EFFECT OF REWARD AND PUNISHMENT ON PERFORMANCE
DRIVERS (PT. GOTO GOJEK TOKOPEDIA TBK) IN SAMARINDA CITY

ABSTRACT

This study aims to analyze the Effect of Reward and Punishment on Driver
Performance (PT. GoTo Gojek Tokopedia Tbk) in Samarinda City. GoTo driver is
one of the human resources needed to achieve goals in the company (PT. GoTo
Gojek Tokopedia Tbk) in Samarinda City, so it requires several factors that can
improve the performance of a GoTo Driver. The data collection technique uses an
online questionnaire using website link-based software, namely google forms with
free variables Reward (X;), Punishment (X;), and variables bound to Performance
(Y). The data analysis used in this study was multiple linear regression. The
results of this study succeeded in proving that Punishment has no positive and
insignificant effect on driver performance (PT. GoTo Gojek Tokopedia Tbk) in
Samarinda City. So it can be concluded that rewards have a dominant effect on
driver performance (PT. GoTo Gojek Tokopedia Thk) in Samarinda City.

Keywords : Reward, Punishment, Performance
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