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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh work-life balance dan stres kerja
terhadap turn-over intention karyawan swasta generasi Z dan Milenial di kota
Samarinda. Tekni pengambilan sampel dalam penelitian ini menggunakan teknik
Cluster Sampling (Area Sampling) dengan jumlah sebanyak 150 responden generasi Z
dan milenial serta menghasilkan 108 hasil kuesioner yang memenuhi kriteria dan akan
diteliti. Data tersebut diolah menggunakan Software Smart PLS 4.0 SEM (Partial Least
Square — Structural Equation Modeling). Dari hasil pengujian secara statistik Worklife
Balance tidak berpengaruh signifikan terhadap Turnover Intention, dan Stres kerja
berpengaruh signifikan terhadap Turnover Intention. Dengan memperlihatkan bukti
empiris dari hasil penelitian ini, maka perusahaan sebaiknya memperhatikan dan
menjaga Worklife Balance dan menekan tingkat Stres Kerja agar tingkat Turnover
Intention rendah.

Kata kunci: Worklife Balance, Stres Kerja, Turnover Intention.



ABSTRACT

This study aims to determine the effect of work-life balance and work stress on the turn-
over intention of generation Z and Millennial private employees in Samarinda city. The
sampling technique in this study used the Cluster Sampling technique (Area Sampling)
with a total of 150 generation Z and millennial respondents and produced 108
questionnaire results that met the criteria and would be examined. The data is
processed using Smart PLS 4.0 SEM (Partial Least Square — Structural Equation
Modeling) Software. From the test results statistically Worklife Balance has no
significant effect on Turnover Intention, and work stress has a significant effect on
Turnover Intention. By showing empirical evidence from the results of this study,
companies should pay attention to and maintain Worklife Balance and reduce the level
of Work Stress so that the Turnover Intention level is low.

Keywords: Worklife Balance, Work Stress, Turnover Intention.
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