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ABSTRAK 

Studi ini secara induktif mengkaji dampak Efisiensi Operasional (BOPO) 

serta suku bunga kredit terhadap profitabilitas di 35 perusahaan perbankan yang 

terdaftar di Bursa Efek Indonesia selama periode 2019-2021 melalui metode 

purposive sampling. Analisis regresi linier berganda digunakan demi menguji 

hipotesis. Penelitian menunjukkan bahwa, saat dianalisis secara parsial, Efisiensi 

Operasional (BOPO) memiliki dampak signifikan terhadap profitabilitas, 

sedangkan suku bunga kredit tidak berpengaruh signifikan terhadap profitabilitas. 

Dan secara simultan, Efisiensi Operasional (BOPO) serta suku bunga kredit secara 

bersama-sama memiliki dampak positif yang signifikan terhadap profitabilitas, hal 

ini memberikan pandangan baru mengenai aspek-aspek yang membentuk 

kemampuan menghasilkan keuntungan di sektor perbankan Indonesia serta 

implikasinya bagi pengambilan keputusan strategis serta manajemen perusahaan 

perbankan serta badan pengatur. 

Kata kunci : Profitabilitas, Efisiensi operasional (BOPO), Suku bunga kredit  
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ABSTRACT 

This study inductively examines the impact of Operational Efficiency (BOPO) 

and credit interest rates on profitability in 35 banking companies listed on the 

Indonesia Stock Exchange during the 2019-2021 period using a purposive sampling 

method. Multiple linear regression analysis is used to test the hypothesis. Research 

shows that, when analyzed partially, Operational Efficiency (BOPO) has a 

significant impact on profitability, while credit interest rates do not have a 

significant effect on profitability. And simultaneously, Operational Efficiency 

(BOPO) and credit interest rates together have a significant positive impact on 

profitability, this provides a new view on the aspects that shape the ability to 

generate profits in the Indonesian banking sector and its implications for strategic 

decision making and management of banking companies as well as regulatory 

bodies. 

Keyword: Profitability, Operational Efficiency (BOPO), Credit Interest rates 
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