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INTISARI 

Tujuan Studi : Mengetahui hubungan pelayanan kesehatan rawat jalan dengan hipertensi 
pada lansia di Puskesmas Bengkuring. 

Metodologi : Penelitian ini menggunakan pendekatan kuantitatif Cross Sectional di 

Puskesmas Bengkuring. Populasi sasaran yaitu lansia sebanyak 177 responden dan besar 
sampel sebanyak 120 responden yang di dapat melalui teknik stratified random sampling. 
Penelitian ini menggunakan instrumen kuisioner kepuasan pelayanan kesehatan 
Puskesmas Bengkuring. Analisis data menggunakan uji spearman (α= 0,05). 

Hasil : Berdasarkan uji statistik Spearman di dapatkan p-value sebesar 0,277 atau p> 0,05, 
artinya tidak terdapat hubungan yang signifikan antara pelayanan kesehsatan rawat jalan 
dengan hipertensi pada lansia di Puskesmas Bengkuring. 

Manfaat : Guna mengetahui bagaimana hubungan pelayanan kesehatan rawat jalan dengan 
hipertensi pada lansia. 

 
Kata Kunci : Hubungan, pelayanan kesehatan rawat jalan, hipertensi. 
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ABSTRACT 

Purpose of study : for the relationship of outpatient health services to hypertension in the 
elderly at the Bengkuring Health Center. 

Methodology : This study used a cross sectional quantitative approach at the Bengkuring 
Health Center. The target population is the elderly as many as 177 respondents and the 
sample size is 120 respondents who were obtained through stratified random sampling 
technique. This study used a health service satisfaction questionnaire at the Bengkuring 
Health Center. Data analysis used the Spearman test (α = 0,05). 

Result : Based on Spearman's statistical test, the p-value was 0.277 or p> 0.05, meaning 
that there was no significant relationship between outpatient health services and 
hypertension in the elderly at the Bengkuring Health Center. 

Applications : In order to find out how the relationship of outpatient health services with 
hypertension in the elderly 

Keywords: Relationship, outpatient health services, hypertension. 
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