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Hubungan Kualitas Pelayanan dengan Pemberian Imunisasi
Dasar Selama Pendemi di Wilayah Kerja PUSKESMAS
Sidomulyo Samarinda

Resalti Nenidal, Ns. Joanggi W.H., M.Kep?
INTISARI

Latar Belakang: Imunisasi ialah sebuah pelayanan kesehatan yang
krusial untuk masa depan yang bertujuan guna melindungi individu
dari Penyakit yang Dapat Dicegah Dengan imunisasi (PD3I). Adapun
pemberian imunisasi dasar dilakukan pada bayi sebelum berumur 1
(satu) tahun.limunisasi dasar meliputi beberapa jenis, diantaranya
Bacillus Calmette Guerin (BCG); Diphtheria Pertusis Tetanus-
Hepatitis B (DPT-HB) atau Diphtheria Pertusis Tetanus-Hepatitis B-
Hemophilus Influenza type B (DPT-HB-Hib); Hepatitis B pada bayi
baru lahir; Polio serta Campak..

Tujuan Penelitian: Menjelaskan Antara Hubungan Kualitas
Pelayanan Imunisasi Dasar Dengan Selama masa Pandemi Covid-19
Di Wilayah Kerja Puskesmas Sidomulyo Samarinda.

Metode Penelitian: Desain penelitian yang dipakai didalam penelitian
ialah descriptive correlational dan menerapkan pendekatan cross
sectional. Penelitian ini ialah Jenis penelitian kuantitatif. Jumlah
respnden didalam penelitian ialah 131 responden. Adapun teknik
penentuan sampel didalam penelitian ini ialah purposive sampling.
Hasil Penelitian: Variabel Independen kualitas pelayanan
bahwasanya mayoritas responden menyatakan kualitas pelayanan
baik yakni sejumlah 75 orang (53.7%) responden, dan 56 orang
(42.7%) berpendapat kualitas pelayanan kurang. Variabel Dependen
bahwa sebagian besar anak responden berstatus imunisasi dasar
lengkap yaitu sebanyak 114 orang (87.0%). Sebanyak 17 orang
(13.0%) berstatus imunisasi dasar tidak lengkap. Hasil analisa
hubungan antara kualitas pelayanan dengan pemberian imunisasi
dasar pada masa pandemi di Wilayah Kerja Puskesmas Sidomulyo
Samarinda dilakukan dengan menerapkan pengujian Chi-Square
didapatkan nilai p value 0,002 < a (0,05), maka HO ditolak serta Ha
diterima yang mengindikasikan adanya korelasi signifikan antara
Kualitas pelayanan dan kelengkapan pemberian imunisasi dasar.
Kesimpulan: Ada hubungan yang signifikan antara kualitas
pelayanan dan pemberian imunisasi dasar selama masa pandemi di
Wilayah Kerja Puskesmas Sidomulyo Samarinda..

Kata Kunci: Kualitas Pelayanan dengan pemberian imunisasi dasar
selama masa pandemi.
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The Relationship of Service with Quality with The
Provision of Basic Immunization During The Draw at
The Work Area of the Sidomulyo Puskesmas Samarinda

Resalti Nenida!, Ns. Joanggi W.H., M.Kep?
ABSTRACT

Background: Immunization is one of the important health services for
the future with the aim of protecting a person from diseases that can
be prevented by immunization (PD3I). Basic immunization is given to
infants before the age of 1 (one) year. Types of basic immunization
consist of Bacillus Calmette Guerin (BCG); Diphtheria Pertussis
Tetanus- Hepatitis B (DPT-HB) or Diphtheria Pertussis Tetanus-
Hepatitis B-Hemophilus Influenza type B (DPT-HB-Hib); Hepatitis B in
newborns; Polio and Measles

Research purposes: Explaining the Relationship between the Quality
of Basic Immunization Services and During the Covid-19 Pandemic in
the Work Area of the Sidomulyo Health Center, Samarinda.

Research methods: The research design used in this study was
descriptive correlational and used a cross sectional approach. It is a
type of quantitative research. The number of respondents in the study
was 131 respondents. Purposive sampling was used as the sampling
technique in this research.

Research result: The independent variable of service quality is that
most of the respondents stated that the quality of immunization
services was good, as many as 55 people (98.2%) of respondents,
and as many as 59 people (78.7%). The dependent variable is that
most of the respondents' children have complete basic immunization
status as many as 114 people (87.0%). A total of 17 people (13.0%)
had incomplete basic immunization status. The results of the analysis
of the relationship between service quality and the provision of basic
immunization during the pandemic in the Sidomulyo Samarinda Health
Center Work Area was carried out using the Chi-Square test, obtained
p value 0.002 < (0.05) so it means that HO is rejected and Ha is
accepted which says there is a relationship means between the quality
of service with the completeness of basic immunization.

Conclusion: There is a significant relationship between the quality of
service and the provision of basic immunization during the pandemic
in the Sidomulyo Health Center Samarinda Work Area.

Keywords: Quality of Service by providing basic immunization during
the pandemic
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