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Nurses who work in psychiatric hospitals are different from other nurses, many of whom experience 

anxiety when treating patients with mental disorders and that interferes with their performance. Based 

on that, this study aims to find out the relationship between anxiety and the performance of nurses at 

the Samarinda psychiatric hospital. The study is a descriptive correlation with cross sectional design, 

sampling using total samplings with a sample of 155 respondents. Data collection of this study was 

conducted in August – September 2023. The emergency questionnaire used is the Hamilton Anxiety 

Rating Scale (HAM-A) with a Cronbach alpha of 0.756 and the nurse's performance questionnary is 

The Six Dimension Scale of Nursing Performance (SDNS) with Cranbach alfa of 0.97. Efforts are 

needed to improve the performance of psychiatric nurses through the use of new innovations and 

training to enhance the knowledge, abilities and skills of the nurse so as to improve her performance in 

the implementation of orphanage and nursing measures. 
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1. Introduction 

Anxiety is a feeling of fear of something happening caused by the anticipation of danger 

and is a signal that helps the individual to prepare to take action in the face of a threat. The 

influence of demands, competition, and disasters that occur in life can have an impact on 

physical health and psychology. One of the psychological effects is anxiety (Fadli et al., 2020). 

Anxiety arises from feelings of discomfort or numbness so that the individual increases the 

alertness to anticipate what the body carries out autonomously or unconsciously of the 

individual (Ahmad dan Baharuddin, 2020) in (Sari et al., 2022). Anxiety experienced by nurses 

can be a trigger and motivation but can also affect the quality of work as well as mental health 

(Labrague & De los Santos, 2020) in (Ardani et al., 2022).  

Nurse performance is a measure of a hospital's quality of service. Performance is 

influenced by leadership, intensive care, collaboration, evaluation, team communication and 

professional development (Saputri et al., 2022). Good nurse performance is the most important 

thing in improving service quality. On the other hand, complaints related to the quality of health 

services often come from nurses. Perceived complaints occur due to a decline in the way nurses 

work or performance in providing services (Bidjuni et al., 2018) in (Purba et al., 2021). 

Decreased nurse performance will cause a decrease in the quality of service from a hospital. 

The work of a nurse is not without psychological pressure which can cause anxiety(Novitayani 

et al., 2021).  
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Therefore, the nurses at the psychiatric hospital are different from those elsewhere. A 

nurse's knowledge and level of work is more complex than an ordinary hospital nurse. 

Responsible people should not only deal with patients with physical disorders, but should also 

give priority to patients with mental disabilities. Patients with mental disorders with mental 

dysfunction often face difficulties in fulfilling social roles in their families and societies 

(Damaiyanti, 2019) . 

According (WHO, 2017) states that depression and anxiety are common mental disorders 

with the highest prevalence. Estimated 3.6% of anxiety disorders. It was reported that anxiety 

in Southeast Asia was 23%, America was 21%, the West Pacific was 20%, Europe was 14%, 

and Africa was 10%. 

The prevalence of mental disorders in Indonesia is increasingly significant, as can be seen 

from the 2018 Riskesdas data. Riskesdas recorded emotional mental health disorders 

(depression and anxiety) at 9.8%. DKI Jakarta Province has the highest prevalence of mental 

disorders, namely 20.3%, followed by Nangroe Aceh Darussalam at 18.5%, and East 

Kalimantan at 1.3%. Then, the highest prevalence of serious mental disorders occurred in DI 

Yogyakarta and Aceh (2.7%), South Sulawesi at 2.6%, and East Kalimantan increased by 1.4%, 

according to 2013 Basic Health Research data (Riskesdas, 2018). 

Excessive anxiety can have a detrimental effect on either the mind or the body and can 

even cause physical illness. The impact of anxiety on nurses is the disturbance of the nursing 

service system, which can even disable the care and will affect the treatment of the patient. 

This can occur when the lack of support from all sides, lack of time to rest and minimal skill 

will increase the fatigue, work stress, and anxieties given. ( EGC,2020) in (Resmiyati & Setiyo, 

2022). 

Of the symptoms of anxiety experienced by the nurses above, it affects the performance 

of the nurse depending on the fear in the face of the patient with a mental disorder. Based on 

this phenomenon, the researchers are interested in conducting research on “The relationship 

between the level of anxiety and the performance of nurses at the Samarinda Psychiatric 

Hospital”. 

 

2. Material and Methods 

The type of research that will be done is a descriptive correlation with a cross sectional 

approach. The population in this study is the total number of room nurses working in the 

Samarinda psychiatric hospital of 155 people. To determine the number of samples in this study 

use the total sampling technique in which the entire population will be used as a sample. 

Measuring the level of anxiety using the Hamilton Anxiety Rating Scale (HAM-A) 

instrument consists of 14 question items. Based on validity and reliability tests by (Ramdan, 

2019). With Cronbach's alpha reliability 0.756. The Six Dimension Scale of Nursing 

Performance (SDNS) consists of 52 questions with the Cronbach alpha coefficient for the entire 

instrument is 0.97 English version (Szara et al., 2017). SDNS has also been translated into 

Indonesian by (Damaiyanti, 2019) and the validity result obtained with significance at the level 

of 0.05. Nursing activity obtained from The Six-D Scale shows all items performed by nurses 

at least occasionally during tasks with an average score ranging from 3.17 to 3.77. The research 

passed the ethical test at the Health Research Ethics Commission of Mulawarman University 



with qualification approval letter No. 164/KEPK-FK/VIII/2023, where the research was 

conducted at the Samarinda Mental Hospital. 

The bivariate analysis in this study uses an associative hypothesis test, for non-

parametric data on an ordinal scale is a kendall tau-b test to measure the strength of the 

relationship of two variables. 

 

3. Results and Discussion 

3.1 Respondent Characteristics 

 

Table 1 Frequency Distribution Characteristics of Respondents 

Characteristics Frequency Presentage 

Age   

Early adult (18-40) 127 81,9 

Adult Madya (41-60) 28 18,1 

Gender   

Man 67 43,2 

Woman 88 56,8 

Treatment Room   

Pergam 18 11,6 

Belibis 17 11,0 

Hawk 16 10,3 

Enggang 16 10,3 

Tiung 16 10,3 

Cendrawasih 12 7,7 

Gelatik 15 9,7 

Punai 18 11,6 

IGD 15 9,7 

ICU 12 7,7 

Martial Status   

Marry 139 89,7 

Single 12 7,7 

Single Parent 3 1,9 

Divorced 1 0,6 

Employee Status   

Honorer 42 27,1 

Civil Servants 78 50,3 

ASN 18 11,6 

PPPK 17 11 

Selary Income   

<Rp. 2.999.000 31 20 

Rp. 3.000.000-Rp. 4.999.000 97 62,6 

>Rp. 5.000.000 27 17,4 

Religion   

Islam 150 96,8 

Christian 5 3,2 

Length of Wok   

0-5 Year 49 31,6 

6-10 Year 47 30,3 

11-15 Year 44 28,4 

16-20 Year 7 4,5 

21-25 Year 4 2,6 

26-30 Year 1 0,6 

31-35 year 3 1,9 

Level of Education   

D3 97 62,6 

D4 10 6,5 



SST Ners 1 0,6 

S1 Ners 47 30,3 

 

In Table 1, respondent characteristics are derived from the distribution of age-specific 

frequencies with 155 respondents, representing early adulthood with ages 18-40 Years, that 

is (81.9%) of respondents. This study is in line with the research carried out by (Hasanah & 

Maharani, 2022) According to the results of the study, based on the age-frequency 

distribution (61.4%) of young adulthood (20-35 tahun). As for other research (Novitayani 

et al., 2021) The majority of psychiatric nurses participating in this study were in early 

adulthood (63.86%). This is due to the fact that young adults between the ages of twenty 

and forty, or early adults, are better adapted and successful in the workplace than older 

adults. Based on research (Budiyanti et al., 2022), This study found that general anxiety 

disorder can occur in anyone, but most often it occurs in adults over thirty years of age. 

Patients are usually unable to explain why they feel anxious or overly worried, but there is 

no relationship between age and anxiety. 

Based on the gender frequency distribution, of the 155 respondents, the majority were 

women (56.8%). This study is in line with the research carried out by (Hasanah & Maharani, 

2022) In other words, of the 70 respondents (80%) were women. And in line with 

(Krisdayanty et al., 2021) The results of the study show that there is a correlation between 

gender and anxiety: female psychiatric nurses often experience more anxieties than male. 

Supported by research (Pasongli & Malinti, 2021) where women are more anxious and 

sensitive than men. Men usually have the ability to solve problems calmly, so they don't 

experience greater anxiety than women. In addition, women tend to experience anxiety 

twice as often as men because female hormones work more quickly to generate empathy. In 

addition, women have higher emotional and fear levels than men. 

Research results from the frequency distribution of the guard room. Respondents 

mostly guarded the Pergam guard room as many as (11.6%) respondents and the Punai guard 

room (11.6%) respondents because the Pergam and Punai rooms were class 3 wards so they 

required more nursing staff than the other. These results are in line with (Arifki Zainaro et 

al., 2017) Furthermore, other factors that influence the good performance of nurses are the 

relationship of co-workers, i.e. the cooperative relationship at work with their colleagues, 

as well as the relationship between the leader and the subordinate in the form of interaction, 

communication, support, and mutual appreciation. These relationships can encourage nurses 

to do the tasks assigned to them. Compatible with research (Bawelle et al., 2013) The 

researchers found that the head of the hospital's nurses should monitor and evaluate the 

actions of each executive nurse. They also found the importance of good communication 

between the chief of the room and the executive Nurse throughout the nursing room. So 

from these findings it can be concluded that more one knows about how to keep patients 

safe. 

The results of the frequency distribution of respondents' marital status were the highest 

with married status (89.7%) of respondents. Due to the fact that most of the respondents 

were aged 18 to 40 years, which is the productive age, researchers found that the majority 

of nurses working in mental hospitals were married or already married. This research is in 

line with the research results (Krisdayanty et al., 2021) Showing that marital status is 



associated with a more optimistic feeling about the future and that a partner or child offers 

social support that helps married psychiatric nurses cope with their psychosocial problems. 

It's supported by (Ardani et al., 2022) Married nurses have a lower level of anxiety than 

unmarried ones. This is because for a married nurse, the support of a spouse and family can 

help them reduce the stress and stress they experience at work. 

Based on the results of the frequency distribution of staff status respondents most PNS 

(50.3%) respondents. As far as this research is concerned, it is in line with the research 

(Krisdayanty et al., 2021) Research shows that job status is linked to anxiety, people will be 

more anxious if the task they have to complete becomes difficult. Psychiatric nurses often 

face unsupporting work situations, such as patients not responding until patients send threats 

of physical and verbal violence. As for the research (Suchaini et al., 2021) According to the 

Happiness Index 2021, people who work with their skills or skills and according to their 

interests or desires have a higher level of satisfaction with their job, enterprise, or activities. 

Research results from the frequency distribution of salary income. Most respondents 

with a salary income of Rp. 3,000,000-Rp. 4,999,000 (62.6%) respondents. Researchers 

found that most of the nurses at the Atma Husada Mental Hospital in Samarinda had civil 

servant status and were honorary workers who had worked for a long time with a salary of 

between Rp. 3,000,000 and Rp. 4,999,000 and seen from the UMK of East Kalimantan 

province, the average salary for civil servants is above Rp. 3,000,000. As for research (Arma 

Yudha et al., 2021) The results suggest that a client's income situation can cause anxiety 

because the client thinks that meeting his daily needs and his family depends on his first 

child. In line with the research carried out by (Sugiartha et al., 2021) Concluding a small 

income can cause a person to be more susceptible to anxiety. 

The results of the distribution of frequency of religious characteristics with 155 

respondents showed Islamic religious outcomes (96.8%) of respondents. This shows that 

most respondents are Islamic because of their spirituality in Indonesia. The results of this 

study are consistent with (Ardi, 2022) One way to overcome anxiety is to do spiritual 

activity. Spirituality is the relationship between man and God, the Creator of this universe. 

Prayer and worship are two things that are included in the spiritual activity of the 

respondents of this study. Approaching God will help one feel comfortable and able to cope 

with stress. Approaching God will increase confidence, which can result in health benefits, 

such as decreased depression, increased maturity in relationships, and increased 

psychosocial scores. able to cope with stress effectively (Iswar, 2016). 

Based on the results of the frequency distribution Old working mostly worked for 0-5 

years (31.6%) respondents. The results are consistent with the research (Permata Sari & 

Safitri, 2022) In Dr. Oen Solo's New Hospital, nurses who treat COVID-19 patients usually 

have a working time of 6-10 years and 11-15 years. Both have a ratio of 40.7%. The results 

of this study are consistent with the study (Haryanto & Septimar, 2020) That's 184 people, 

or 54.2% of the total, between the ages of 6 and 15. So, the nurses who handled COVID-19 

patients in the old research work this. 

The research results from the frequency distribution of Education respondents are 

mostly D3 educated with the number (62.6%) of respondents. Atma Husada Samarinda 

psychiatric hospital has a lot of nurses who have been working for a long time, so most of 

them are D3 educated. Many of them will continue their education by 2023. The results are 



in line with the research (Hasanah & Maharani, 2022) Most (61.4%) have a D3 degree in 

nursing. Compatible with research (Budiyanti et al., 2022) which states that a person's level 

of education affects their thinking ability. The higher a person's education level, the easier 

it is for them to think logically and find new information, so the higher a person's education 

level, the more they know. 

 

3.2 Univariat Analysis Results 

Univariat analysis is carried out with the aim of describing the characteristics of each 

variable studied. In this study, the independent variable is anxiety, and the dependent variable, 

the nurse's performance. 

 

a. Emergency Independent Variable 

Table 3.2 Analysis of the independent variable level of anxiety nurses atma husada 

Samarinda psychiatric hospital 

Kategorik Frekuensi % 

Tidak ada kecemasan 126 81,3 

Ringan 11 7,1 

Sedang 6 3,9 

Berat 6 3,9 

Panik 6 3,9 

Total 155 100,0 

The above table 3.2 shows that out of 155 respondents the majority had no anxiety 

categories as many as (81.3%) respondents, light anxious categories (7.1%) respondants, 

moderate anxieties (3.9%) respondents and severe anxies (3.9%) and panic categories 

(3.9%). This research shows that the category of no anxiety is more perceived by nurses. It's 

in line with research (Pasongli & Malinti, 2021) Nearly a third of all respondents (32.9%) 

did not experience anxiety. The results of this study are consistent with (Fadli et al., 2020) 

It shows that the highest level of anxiety perceived by health workers is in the category of 

non-anxiety and mild anxieties. 

This study gives a picture of each nurse experiencing different levels of anxiety, some 

not anxious, some mild, some moderate and some severe. Anxiety in each individual may 

not necessarily represent anxiety levels in the room of the work unit, as each nurse has a 

different way of dealing with anxieties and a different coping strategy mechanism to the 

personality he has. As well as related to age, marital status, salary and level of education. 

 

b. Nurse Performance Variable 

3.3 Analysis of variables dependent performance of nurses atma husada Samarinda 

psychiatric hospital 

Kategori Frekuensi % 

Kurang baik 79 51.0 

Baik 76 49.0 

Total 155 100.0 

 

Table 3.3 above showed that of the 155 respondents, most had the same category of 

poor performance as the respondents (51.0%) and the category of good performance as well 



(49.0%) respondents. The results of this study are in line with the performance of nurses 

(Arifki Zainaro et al., 2017) The results of the study revealed that most of the performing 

nurses in RSUD Alimuddin Umar West Lampung district are not very good (56.7%). 

Based on the above description, according to the researchers nurses who have poor 

performance due to considering the work of nursing orphanage is a daily routine, thus 

causing a feeling of boredom and saturation in the nurse himself. Work motivation is an 

important factor for nurses to carry out the tasks that are the responsibility of the nurse, 

without the work motivation, the job will not be able to go well. 

 

3.4 Bivarian Analysis 

The bivariate analysis was performed to test the relationship between an independent 

variable anxiety and the variable dependent on the performance of the nurse, in this study 

using the Tau Kendall test can be seen in table 3.4 below: 

 

3.4 Kendall's Tau's analysis of the relationship between the level of anxiety and the 

performance of nurses at Atma Husada Samarinda's psychiatric hospital 

 Kinerja Perawat    

 Kurang 

Baik 

Baik Total Nilai 

P 

Nilai 

τ 

 n % n % n %  

 

 

0,308 

 

 

 

0,079 

Kecemasan Tidak ada kecemasan 67 43,2 59 38,1 126 81,3 

 Ringan 3 1,9 8 5,2 11 7,1 

Sedang 3 1,9 3 1,9 6 3,9 

Berat 3 1,9 3 1,9 6 3,9 

Panik 3 1,9 3 1,9 6 3,9 

Total  79 51,0 76 49.0 155 100,0 

 

Based on the results of the correlation test between anxiety and the performance of 

nurses at the mental hospital atma husada Samarinda obtained a result of 0.079 with a 

significance of 0.308((p)> 0.05). From the following results can be stated that H0 is accepted 

and Ha rejected. So there's no correlation or no relationship between the level of anxiety and 

the performance of the psychiatric hospital nurse atma husada Samarinda. The conclusion 

from the hypothesis test using Kendall's tau-b technique on the spss program was that there 

was no relationship between anxiety and the performance of the hospital nurse atma husada 

Samarinda. 

The statistical test results using Kendall's tau-b test obtained a p value of 0.308 so it 

can be stated that the correlation between anxiety and nurse performance is very weak. 

Based on the results of a study of 155 respondents, the results were obtained that H0 was 

accepted or there was no relationship between the level of anxiety with the performance of 

psychiatric nurses atma husada Samarinda and Ha was rejected. 

The reason for this hypothesis is rejected, because anxiety is not a variable that 

affects the performance of a mental hospital nurse. Some nurses say they keep working well 

and provide proper nursing care even though they feel anxious. 

 

 

 



4. Conclusion 

Emergency nurses at the psychiatric hospital atma husada samarinda can be said no 

emergency. Nurses' performance frequency measurement shows the activities performed by 

nurses during their duties. The quality of nurses in performing activities is low. The decision 

of anxiety relationship and the performance of the nurse stated Ha rejected and H0 accepted 

that there is no connection between the emergency and the performances of the nurses atma 

husada Samarinda psychiatric hospital. It is hoped that with the presence of some innovations 

and training especially in the field of nursing can improve the knowledge, skills and skills of 

the nurses as well as the implementation of orphanage and nurse measures. Satisfactory nurse 

performance can improve self-quality (pengetahuan, keterampilan, sikap). Besides, it can also 

arouse their motivation to always discover new things and do what should be done as a nurse. 

As a result, it can also improve the quality of service or the performance of a professional nurse. 

It is expected that nurses will always have a high motivation to work and that they will be able 

to maintain their performance in carrying out their duties. 
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