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INTISARI

Latar Belakang: Dokumentasi merupakan sebuah proses kegiatan yang dijalan dimulai
dari pengkajian, perumusan diagnose, rencana tindakan, tindakan keperawatan dan
evaluasi yang dicatat dalam bentuk elektronik maupun manual serta dapat
dipertanggungjawabkan. Dokumentasi asuhan keperawatan yang berkualitas
mempengaruhi kualitas pelayanan keperawatan dan cerminan dari mutu asuhan
keperawatan. Tujuan: untuk mengetahui hubungan sistem pendokumentasian
keperawatan berbasis elektronik dengan kualitas pelayanan keperawatan di unit rawat
jalan dua RSUD. Metode: penelitian ini adalah deskriptif korelasi dengan menggunakan
pendekatan cross sectional. Pengambilan sampel dilakukan dengan metode Total
Sampling 71 responden. Teknik pengumpulan data menggunakan kuesioner penelitian
dokumentasi keperawatan elektronik dan kinerja perawat. Analisa data menggunakan
analisa bivariat dengan uji koefesien korelasi person product moment. Hasil penelitian:
hasil penelitian menunjukan analisis pearson produk momen didapatkan nilai r sebesar
0,744 yang artinya memiliki hubungan kuat,menunjukan kearah positif dan dengan nilai P-
value 0,000 bermakna ada hubungan sistem pendokumentasian keperawatan berbasis
elektronik dengan kualitas pelayanan keperawatan di unit rawat jalan dua RSUD.
Kesimpulan: Penelitian ini menyimpulkan ada hubungan sistem pendokumentasian
keperawatan berbasis elektronik dengan kualitas pelayanan keperawatan di unit rawat
jalan dua RSUD. Diharapkan penelitian ini menjadi referensi bagi peneliti selanjutnya
mengenai sistem dokumentasi elektronik dan kualitas pelayanan keperawatan.

Kata Kunci: Kualitas Pelayanan Keperawatan; Dokumentasi Keperawatan; Manual;
Elektronik
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Relationship Between Electronic-Based Nursing Documentation System and

Quality Of Nursing Services in Outpatient Units of Two Regency Hospital

Muhammad Azhar Faridzal?, Maridi M. Dirdjo?, Ulfatul Muflihah?®

Program Studi S1 Keperawatan Fakultas liImu Keperawatan
Universitas Muhammadyah Kalimantan Timu
Jin. Ir. H. Juanda, No. 15, Samarinda
Email : ajifatmatajuddin@gmail.com

ABSTRACT

Introduction: Documentation is a process of activities that starts with examinations,
formulation of diagnosis, action plans, nursing actions and evaluations that are recorded in
electronic and manual form and are accountable. A quality nursing foster care
documentation affects the quality of the care services and the reflection of the qualities of
the nurse care. The Purpose: The objective of the research is to find out the relationship
between the electronic nursing documentation system and the quality of nurses' services
in RSUD's two-way care units. The Method: This type of research is a descriptive
correlation using a cross sectional approach. Sampling was done using the total sampling
method of 71 respondents. Data collection techniques using electronic nursing
documentation research questionnaires and nurse performance. Data analysis using bi-
variant analysis with correlation coefficient test of person product moment. Results: The
results of the research showed that the pearson analysis of the product momentum
obtained a r value of 0.744 which means that it has a strong relationship, indicating a
positive direction and with a value of P-value of 0,000 which means there is a relationship
between the electronic nursing documentation system based on the quality of nursery
services in the street nurseries unit two RSUD. Conclusion: The study concluded that
there was a connection between the electronically-based nurses documentation systems
with the health care quality in the road nursary unit two. It is hoped that this study will be a
reference for future researchers regarding the electronic documentation and quality of
Nursing services system.

Keywords: Quality of Nursing Services; Documentation; Nursing; Manual; Electronic.
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MOTTO

“Sesungguhnya Allah tidak merubah keadaan sesuatu
kaum sehingga mereka merubah keadaan yang ada pada
diri mereka sendiri”.

(Q.S. Ar-Rad: 11)
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