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Hubungan Kejelasan Informasi dengan Kepuasan Pasien Rawat Jalan di Rumah
Sakit I.A Moeis Kota Samarinda

Nurul Annisa Indah Auliana?!, Ferry Fadzlul Rahman?
IMahasiswa Prodi S1 Kesehatan Masyarakat Fakultas Kesehatan Masyarakat
’Dosen Prodi Kesehatan Masyarakat Fakultas Kesehatan Masyarakat Universitas
Muhammadiyah Kalimantan Timur
Email : nurulannisaindah31@gmail.com

INTISARI
Tujuan studi: Tujuan dari penelitian ini adalah untuk mengetahui apakah ada hubungan
antara kejelasan informasi dengan kepuasan pasien rawat jalan di Rumah Sakit LA
Moeis Kota Samarinda
Metodologi: Jenis penelitian kuantitatif dalam penelitian ini menggunakan rancangan
cross sectional. Data di peroleh melalui kuesioner dan untuk populasi penelitian ini, kami
menggunakan 72 responden dari pasien yang bearada di instalasi rawat jalan di Rumah
Sakit I.A Moeis Kota Samarinda. Sample di ambil melalui metode consecutive sampling
dan non-probability sampling. Dalam penelitian ini, menggunakan chi-square untuk
melakukan uji statistik.
Hasil: Uji statistik chi-square menunjukkan nilai asymp.sig P=0.040 < 0.05, yang
menunjukkan bahwa ada hubungan antara kejelasan informasi dengan kepuasan pasien
rawat jalan di Rumah Sakit I.A Moeis Kota Samarinda
Manfaat: Hasil dari penelitian ini dapat dimanfaatkan rumah sakit sebagai bahan evaluasi
pertimbangan pihak rumah sakit dalam upaya peningkatan pelayanan kesehatan

Kata kunci: Kejelasan Informasi, Kepuasan Pasien, Kualitas Pelayanan
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The Relationship Between Clarity of Information and Outpatient Satisfaction at I.A
Moeis Hospital, Samarinda City

Nurul Annisa Indah Auliana?!, Ferry Fadzlul Rahman?
1Student of Public Health Study Program, Faculty of Public Health
2Lecturer in the Public Health Study Program of the Faculty of Public Health
At Muhammadiyah University of East Kalimantan
Email : nurulannisaindah31@gmail.com

ABSTRACT
Purpose of study: The purpose of this study was to determine whether there is a

relationship between information clarity and outpatient satisfaction at I.A Moeis Hospital,
Samarinda City.

Methodology: This type of quantitative research in this study uses a cross sectional
design. Data were obtained through questionnaires and for the population of this study,
we used 72 respondents from patients who were in the outpatient installation at the LA
Moeis Hospital in Samarinda City. Samples were taken through consecutive sampling
and non-probability sampling methods. In this study, using chi-square to conduct
statistical tests.

Results: The chi-square statistical test shows an asymp.sig value of P=0.040 <0.05,
which indicates that there is a relationship between information clarity and outpatient
satisfaction at I.A Moeis Hospital, Samarinda City.

Applications: The results of this study can be utilized by the hospital as an evaluation
material for consideration by the hospital in an effort to improve health services.

Keywords: Clarity of Information, Patient Satisfaction, Service Quality
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