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ABSTRAK 

Industri Perbankan menjadi salah satu perusahaan yang memberikan dampak besar 
terhadap pembangunan dan kemajuan ekonomi suatu negara. dalam menjalankan kegiatan 
operasional perusahaan industri perbankan tersebut, tentu ada kewajiban peruhsaaan dalam 
menjalankan perusahaannya salah satunya perusahaan harus  melaporkan data 
ketenagakerjaan pada dinas tenagakerja dan transmigrasi provinsi Kalimantan timur. akan 
tetapi pada kenyataannya dilapangan banyak perusahaan yang belum melakukan Wajib 
Lapor Ketenegakerjaan. Tujuan Penelitian untuk mengetahui Impelementasi Pengawasan 
dan Penyidikan Wajib Lapor Ketenagakerjaan Perusahaan Pada Industri Perbankan (Studi 
Kasus Kota Samarinda). Metode Penelitian menggunakan Yuridis Empiris, pendekatan 
kepustakaan dan pendekatan lapangan serta dianalisis secara deskriptif kualitatif. Hasil dan 
Pembahasan menunjukkan bahwa 4 dari 3 (tiga) perusahaan industri perbankan di kota 
samarinda terhadap Implementasi Wajib Lapor Ketenagakerjaan Perusahaan (WLKP) 
sudah dilaksanakan dengan patuh dan maksimal. hal ini berdasarkan indikator pada 
kepatuhan dan kesadaran WLKP sudah sangat baik dilakukan oleh ketiga perusahaan 
tersebut. pengawasan dan penyidikan yang dijalankan pada dinas tenagakerja dan 
transmigrasi provinsi Kalimantan timur  sudah sangat baik dilakukan oleh dinas setempat. 
akan tetapi memang ada kendala yang dihadapi oleh dinas setempat maupun industri 
perbankan. kurangnyya sosialosasi dari dinas tenagakerja, kurangnya jumlah pengawas 
tenagakerja dan kurangnya pemahaman perusahaan terkait WLKP. sehingga, kendala-
kendala ini lah yang menghambat proses Wajib Lapor Ketenagakerjaan pada industri 
perbankan di kota samarinda. 

Kata Kunci : Implementasi, Wajib Lapor Ketenagakerjaan Perusahaan, Industri 
Perbankan, Pengawasan, Penyidikan. 
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ABSTRACT 

The Banking Industry is one of the companies that has a major impact on the development 
and economic progress of a country. in carrying out the operational activities of the 
banking industry company, of course there are obligations peruhsaaan in running the 
company, one of which the company must report employment data to the Office of 
Manpower and Transmigration of East Kalimantan province. but in reality in the field there 
are many companies that have not done Mandatory Labor Reporting. The purpose of the 
research is to find out the implementation of supervision and investigation of mandatory 
labor reports of companies in the banking industry (Samarinda City Case Study). The 
research method uses Empirical Juridical, literature approach and field approach and is 
analyzed descriptively qualitative. The results and discussion show that 4 out of 3 (three) 
banking industry companies in the city of samarinda on the Implementation of Mandatory 
Labor Reporting Companies (WLKP) have been carried out obediently and optimally. this 
is based on indicators on WLKP compliance and awareness that have been very well 
carried out by the three companies. supervision and investigation carried out at the labor 
and transmigration office of east Kalimantan province has been very well carried out by 
the local office. However, there are obstacles faced by the local office and the banking 
industry. lack of socialization from the labor office, lack of number of labor supervisors 
and lack of understanding of companies related to WLKP. so, these obstacles are what 
hinders the Mandatory Labor Reporting process in the banking industry in the city of 
samarinda. 

Keywords: Implementation, Mandatory Reporting of Company Employment, Banking 
Industry, Supervision, Investigation. 

  



xiii 
 

DAFTAR ISI 

HALAMAN JUDUL .............................................................................................. i 

HALAMAN PERSETUJUAN ............................................................................. ii 

HALAMAN PENGESAHAN .............................................................................. iv 

PERNYATAAN KEASILAN PENELITIAN ..................................................... v 

PRAKATA ............................................................................................................ vi 

HALAMAN MOTTO ........................................................................................... x 

ABSTRAK ............................................................................................................ xi 

ABSTRACT .......................................................................................................... xii 

DAFTAR ISI ....................................................................................................... xiii 

DAFTAR TABEL ............................................................................................... xv 

DAFTAR GAMBAR .......................................................................................... xvi 

DAFTAR LAMPIRAN ..................................................................................... xvii 

 

BAB I PENDAHULUAN ...................................................................................... 1 

1.1 Latar Belakang ................................................................................................ 1 

1.2 Rumusan Masalah ........................................................................................... 8 

1.3 Tujuan Penelitian ............................................................................................ 8 

1.4 Manfaat Penelitian .......................................................................................... 9 

1.5 Keaslian Penelitian ........................................................................................ 10 

1.6 Metodologi Penelitian ................................................................................... 19 

1.7 Kerangka Pemikiran ..................................................................................... 28 

1.8 Sistematikan Skripsi ..................................................................................... 31 

 

BAB II TINJAUAN PUSTAKA ......................................................................... 33 

2.1 Teori Implementasi ....................................................................................... 33 

2.2 Teori Industri Perbankan ............................................................................ 35 

2.3 Teori Penegakan Hukum .............................................................................. 38 

2.4 Teori Kepatuhan Hukum ............................................................................. 51 

2.5 Teori Kesadaran Hukum .............................................................................. 52 

2.6 Teori Fiksi Hukum ........................................................................................ 52 

2.7 Teori Wajib Lapor Ketenagakerjaan ......................................................... 53 



xiv 
 

 

BAB III HASIL DAN PEMBAHASAN ............................................................ 56 

3.1 Bagaimana Implementasi Wajib Lapor Ketenagakerjaan Perusahaan 
Pada Industri Perbankan (Studi Kasus Kota Samarinda) .............................. 56 

3.1.1 Pengertian Implementasi ........................................................................... 56 

3.1.2 Gambaran Umum Lokasi Penelitian ........................................................ 57 

3.1.3 Alur Proses Terhadap Wajib Lapor Ketenagakerjaan Perusahaan ..... 58 

3.1.4 Pelaksanaan Wajib Lapor Ketenagakerjaan Perusahaan Pada Industri 
Perbakan Di Kota Samarinda ............................................................................ 64 

3.1.5 Indikator Kepatuhan dan Kesadaran Hukum Industri Perbankan di 
Kota Samarinda Terhadap Pelaksanaan WLKP ............................................. 70 

3.2 Bagaimana Pengawasan dan Penyidikan Wajib Lapor Ketenagakerjaan 
Perusahaan Pada Industri Perbankan (Studi Kasus Kota Samarinda) ........ 72 

3.2.1 Bentuk Pengawasan dan Penyidikan Wajib Lapor Ketenagakerjaan Di 
Kota Samarinda .................................................................................................. 73 

3.2.2 Kendala Yang dihadapi oleh Pengawasan dan Penyidikan dalam 
pelaksanaan Wajib Lapor Ketenagakerjaan Perusahaan .............................. 75 

 

BAB IV KESIMPULAN DAN SARAN............................................................. 79 

4.1 Kesimpulan .................................................................................................... 79 

4.2 Saran .............................................................................................................. 80 

 

DAFTAR PUSTAKA .......................................................................................... 82 

LAMPIRAN ......................................................................................................... 86 

RIWAYAT HIDUP ........................................................................................... 107 

 
 

 

 

 

 

  



xv 
 

DAFTAR TABEL 

Tabel 1. 1. Penelitian Terdahulu........................................................................... 10 
Tabel 3. 1. Nama Perusahaan Industri Perbankan  Yang Melaksanakan WLKP Di 
Kota Samarinda ..................................................................................................... 65 
Tabel 3. 2. Data Perusahaan yang menolak dan tidak ada tanggapan terhadap 
penelitian WLKP ................................................................................................... 68 
Tabel 3. 3. Indikator Kepatuhuan dan Kesadaran Hukum Perusahaan Industri 
Perbankan Pada WLKP ......................................................................................... 71 
 

 

  



xvi 
 

DAFTAR GAMBAR 

Gambar 3. 1. Alur Pelaporan Wajib Lapor Ketenagakerjaan Perusahaan Online 59 
Gambar 3. 2. Alur WLKP Melalui Sistem Online Single Submission (OSS)..... 60 

 

  



xvii 
 

DAFTAR LAMPIRAN 

Lampiran 1. Draft Wawancara Penelitian WLKP ........................................................... 86 
Lampiran 2. Surat Izin Penelitian Skripsi ....................................................................... 90 
Lampiran 3. Surat Identitas Penerima Surat Penelitian Skripsi ...................................... 93 
Lampiran 4. Dokumentasi Penelitian Pada Dinas Tenagakerja dan Provinsi Kalimanta 
Timur .............................................................................................................................. 102 
Lampiran 5. Lembar Kartu Bimbingan Skripsi ............................................................. 103 
Lampiran 6. Surat Hasil Uji Turnitin Skripsi dari Fakultas Hukum ............................. 105 

 

 


