
Ayu Lufina
Dewi_2011102431180_Pengaru

h E-Commerce Quality
Terhadap Customer

Satisfaction Pada Konsumen
Situs Belanja Online Di Kota

Samarinda.docx
by virjariandi7@gmail.com 1

Submission date: 28-Jun-2024 08:05PM (UTC+0800)
Submission ID: 2409822292
File name: Ayu_Lufina_Dewi_2011102431180_Pengaruh_E-
Commerce_Quality_Terhadap_Customer_Satisfaction_Pada_Konsumen_Situs_Belanja_Online_Di_Kota_Samarinda.docx
(417.15K)
Word count: 5790
Character count: 37560



5

8

25

34

55



17

19

29

32

39

46



17



19

24



1

3

6

6

8

41



1

3

23

37

42

48

49



1



1

14

26

31

38



1

1

2

7

27

40

45

57



1

1

1

8

47

51



1

1

1

1

5

10

12

24

35
52



1

3

4

50

53



1

1

9

16

18



1

1

2

7

11

20



1

1

2

9

20



1

1

1

1

1

11

21



1

1

2

33

4

5

11

22

36

56



1

1

1

1

1

3

10

12

15

30



1

6 6

6

7

13

28

43

44

58



2

7

33

54



28%
SIMILARITY INDEX

28%
INTERNET SOURCES

13%
PUBLICATIONS

0%
STUDENT PAPERS

1 11%

2 1%

3 1%

4 1%

5 1%

6 1%

7 1%

8 1%

9 1%

Ayu Lufina Dewi_2011102431180_Pengaruh E-Commerce
Quality Terhadap Customer Satisfaction Pada Konsumen
Situs Belanja Online Di Kota Samarinda.docx
ORIGINALITY REPORT

PRIMARY SOURCES

dspace.umkt.ac.id
Internet Source

e-journal.uajy.ac.id
Internet Source

eprints.iain-surakarta.ac.id
Internet Source

text-id.123dok.com
Internet Source

etd.iain-padangsidimpuan.ac.id
Internet Source

jimfeb.ub.ac.id
Internet Source

repositori.usu.ac.id
Internet Source

123dok.com
Internet Source

etheses.uin-malang.ac.id
Internet Source



10 <1%

11 <1%

12 <1%

13 <1%

14 <1%

15 <1%

16 <1%

17 <1%

18 <1%

19 <1%

20 <1%

library.polmed.ac.id
Internet Source

eprints.uny.ac.id
Internet Source

media.neliti.com
Internet Source

digilibadmin.unismuh.ac.id
Internet Source

repository.pelitabangsa.ac.id
Internet Source

Qurata Ayuni, Hafied Cangara, Arianto
Arianto. "The Influence of Digital Media Use
on Sales Level of Culinary Package Product
Among Female Entrepreneur", JURNAL
PENELITIAN KOMUNIKASI DAN OPINI
PUBLIK, 2019
Publication

jurnal.harianregional.com
Internet Source

id.scribd.com
Internet Source

repository.nobel.ac.id
Internet Source

databoks-series.katadata.co.id
Internet Source

pdfcoffee.com
Internet Source



21 <1%

22 <1%

23 <1%

24 <1%

25 <1%

26 <1%

27 <1%

28 <1%

29 <1%

30 <1%

31 <1%

Hastuti Hastuti, Masdar Mas'ud, Serlin
Serang. "Pengaruh Net Profit Margin, Current
Ratio dan Ukuran Perusahaan Terhadap
Harga Saham Perusahaan LQ-45", PARADOKS
: Jurnal Ilmu Ekonomi, 2021
Publication

jurnal.stie-aas.ac.id
Internet Source

repository.unej.ac.id
Internet Source

repository.upi.edu
Internet Source

repository.usm.ac.id
Internet Source

ejurnal.undana.ac.id
Internet Source

eprints.dinus.ac.id
Internet Source

lib.unnes.ac.id
Internet Source

www.dara.co.id
Internet Source

repository.usd.ac.id
Internet Source

Bunga Roito br. Silalahi, Friska Darnawaty
Sitorus, Rafiq Christiadi, Shelly Shelly, Debora



32 <1%

33 <1%

34 <1%

35 <1%

36 <1%

37 <1%

38 <1%

39 <1%

40 <1%

41 <1%

Laia. "Pengaruh Struktur Aktiva, Perputaran
Total Asset, Perputaran Aktiva Tetap, dan
Laverage Terhadap Profitabilitas (ROA)",
Owner, 2022
Publication

www.jurnal-umbuton.ac.id
Internet Source

core.ac.uk
Internet Source

docplayer.info
Internet Source

repo.stie-pembangunan.ac.id
Internet Source

repository.trisakti.ac.id
Internet Source

repository.untar.ac.id
Internet Source

ejurnal.poltekpos.ac.id
Internet Source

etheses.iainkediri.ac.id
Internet Source

repository.unhas.ac.id
Internet Source

repository.upbatam.ac.id
Internet Source



42 <1%

43 <1%

44 <1%

45 <1%

46 <1%

47 <1%

48 <1%

49 <1%

50 <1%

51 <1%

52 <1%

Welly Chandra, Waluyo. "Factors Affecting Tax
Compliance with the Complexity of Tax
Regulations as a Moderator Variable",
Ekonika : Jurnal Ekonomi Universitas Kadiri,
2023
Publication

jig.rivierapublishing.id
Internet Source

repository.ub.ac.id
Internet Source

repository.uniba.ac.id
Internet Source

beritahandry.blogspot.com
Internet Source

conference.binadarma.ac.id
Internet Source

eprints.perbanas.ac.id
Internet Source

eprints.undip.ac.id
Internet Source

eprints.unpal.ac.id
Internet Source

journal.unpas.ac.id
Internet Source

repository.ar-raniry.ac.id
Internet Source



53 <1%

54 <1%

55 <1%

56 <1%

57 <1%

58 <1%

Exclude quotes Off

Exclude bibliography Off

Exclude matches Off

repository.ibs.ac.id
Internet Source

repository.its.ac.id
Internet Source

repository.radenintan.ac.id
Internet Source

repository.uin-suska.ac.id
Internet Source

www.researchgate.net
Internet Source

www.teknodiary.com
Internet Source


