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Lampiran 1 Tabel Uji T 

 

 

 

 

 

 

 



Lampiran 2 Tabel Uji F 

 

 

 

 

 



Lampiran 3 Tabel Uji R 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Lampiran 4 Kuesioner Penelitian 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Lampiran 5 Tabulasi Data Kuesioner 

1. Variabel X 

Responden 

ke- 

Variabel Bukti Fisik Variabel Kehandalan 

BF.1 BF.2 BF.3 Total BF KH.1 KH.2 KH.3 Total KH 

1 3 3 3 9 3 3 3 9 

2 3 3 3 9 4 4 4 12 

3 3 2 3 8 4 3 4 11 

4 3 3 3 9 4 3 3 10 

5 3 3 3 9 3 3 3 9 

6 4 4 4 12 4 4 4 12 

7 4 4 3 11 4 4 4 12 

8 4 4 3 11 3 4 4 11 

9 4 4 3 11 4 4 4 12 

10 4 4 3 11 3 4 3 10 

11 4 4 4 12 4 4 4 12 

12 3 3 4 10 3 3 3 9 

13 3 3 3 9 3 3 3 9 

14 4 3 3 10 4 3 4 11 

15 3 3 3 9 4 3 3 10 

16 3 3 4 10 4 4 4 12 

17 3 3 3 9 3 3 3 9 

18 3 3 4 10 4 4 4 12 

19 4 4 3 11 3 3 4 10 

20 2 3 3 8 3 3 3 9 

21 4 4 4 12 4 4 4 12 

22 3 3 3 9 3 3 3 9 

23 4 3 3 10 4 4 4 12 

24 3 3 3 9 3 3 3 9 

25 4 3 4 11 3 4 4 11 

26 3 3 4 10 3 4 3 10 

27 4 4 3 11 4 4 4 12 

28 3 3 4 10 3 3 3 9 

29 4 4 4 12 4 4 4 12 

30 4 4 4 12 4 3 3 10 

31 3 4 3 10 3 4 4 11 

32 3 3 3 9 3 3 3 9 

33 4 3 4 11 4 4 4 12 

34 3 3 3 9 3 4 4 11 

35 3 3 3 9 3 4 4 11 

36 3 3 3 9 3 4 3 10 

37 3 3 3 9 4 4 3 11 

38 4 4 4 12 3 3 4 10 

39 3 3 3 9 3 3 3 9 

40 3 3 3 9 4 4 4 12 

41 2 3 2 7 3 4 4 11 



42 3 3 3 9 4 4 4 12 

43 3 3 3 9 3 3 3 9 

44 3 3 4 10 3 4 3 10 

45 3 4 3 10 4 4 4 12 

46 4 4 4 12 3 4 4 11 

47 3 3 3 9 3 3 3 9 

48 3 3 3 9 4 3 4 11 

49 4 4 4 12 4 4 4 12 

50 3 3 3 9 3 3 3 9 

51 3 3 3 9 3 3 3 9 

52 4 4 3 11 4 3 3 10 

53 3 3 3 9 3 3 3 9 

54 4 3 3 10 4 3 3 10 

55 4 3 3 10 3 3 4 10 

56 4 4 4 12 3 3 4 10 

57 4 4 3 11 3 3 4 10 

58 3 3 3 9 4 4 4 12 

59 4 4 4 12 3 4 4 11 

60 3 3 4 10 4 4 4 12 

61 4 4 4 12 4 3 3 10 

62 3 3 4 10 4 4 3 11 

63 3 3 3 9 3 3 3 9 

64 4 4 4 12 3 4 3 10 

65 4 4 4 12 4 4 4 12 

66 4 3 3 10 4 4 4 12 

67 2 3 3 8 3 3 3 9 

68 3 3 3 9 3 3 3 9 

69 2 3 3 8 3 3 3 9 

70 4 4 4 12 3 3 4 10 

71 3 3 3 9 3 3 4 10 

72 3 3 3 9 4 4 4 12 

73 3 3 3 9 4 4 4 12 

74 3 2 3 8 4 4 4 12 

75 4 3 4 11 4 4 3 11 

76 1 2 3 6 4 3 4 11 

77 3 2 4 9 4 4 3 11 

78 2 2 3 7 3 4 3 10 

79 2 3 3 8 3 3 4 10 

80 4 3 4 11 4 4 3 11 

81 3 2 3 8 3 3 4 10 

82 3 3 3 9 4 3 4 11 

83 3 3 4 10 3 4 3 10 

84 3 3 4 10 3 4 3 10 



85 3 3 3 9 4 3 4 11 

86 3 3 3 9 4 4 4 12 

87 3 2 3 8 3 3 4 10 

88 2 2 3 7 3 4 3 10 

89 3 2 4 9 3 4 4 11 

90 3 2 4 9 3 4 3 10 

91 3 3 3 9 3 3 3 9 

92 3 2 3 8 3 3 4 10 

93 4 2 3 9 4 4 4 12 

94 4 3 4 11 4 3 3 10 

95 4 2 3 9 3 3 3 9 

96 4 4 4 12 3 4 4 11 

97 3 2 4 9 4 4 3 11 

98 4 3 4 11 3 4 3 10 

99 3 3 3 9 4 3 3 10 

100 3 2 4 9 3 3 3 9 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



2. Variabel Y 

Variabel Kepuasan Pasien 

KP.1 KP.2 KP.3 KP.4 KP.4 Total KP 

3 3 3 3 3 15 

4 4 3 3 3 17 

3 3 3 3 3 15 

3 3 3 4 4 17 

3 3 3 3 3 15 

4 4 4 4 4 20 

3 4 3 4 4 18 

4 4 3 3 3 17 

3 4 3 3 4 17 

4 4 4 4 4 20 

4 4 4 4 4 20 

3 3 3 3 3 15 

3 3 3 3 3 15 

3 3 3 3 3 15 

3 3 3 3 3 15 

4 4 4 4 4 20 

3 3 3 3 3 15 

4 3 3 3 4 17 

4 4 4 3 4 19 

3 3 3 3 3 15 

4 4 4 4 4 20 

4 4 3 4 4 19 

3 3 3 3 4 16 

3 3 3 3 3 15 

4 4 4 4 4 20 

3 3 3 3 3 15 

4 4 4 4 4 20 

4 4 3 3 4 18 

4 4 4 4 4 20 

3 3 3 3 3 15 

3 3 3 4 4 17 

3 3 3 3 3 15 

3 4 4 3 3 17 

4 4 4 4 4 20 

3 4 4 4 3 18 

3 3 3 3 3 15 

3 4 4 4 4 19 

3 3 3 3 4 16 

3 3 3 3 3 15 

3 3 3 3 3 15 

2 3 3 3 3 14 

3 4 4 4 4 19 



3 3 3 3 3 15 

3 3 3 3 3 15 

3 4 4 4 3 18 

4 4 4 4 4 20 

3 3 3 3 3 15 

3 3 3 3 3 15 

4 4 4 4 4 20 

3 3 3 3 3 15 

3 3 3 3 3 15 

4 4 3 3 3 17 

3 3 3 3 3 15 

4 4 4 4 3 19 

4 3 3 4 4 18 

4 4 3 3 4 18 

4 3 3 4 4 18 

4 4 3 3 3 17 

4 4 4 3 3 18 

3 3 3 4 4 17 

3 4 3 3 4 17 

4 3 4 4 4 19 

3 3 3 4 3 16 

4 4 4 3 3 18 

4 4 4 4 4 20 

3 4 4 3 4 18 

2 4 3 3 3 15 

3 3 3 3 3 15 

2 3 3 3 3 14 

3 3 3 4 4 17 

4 4 4 4 4 20 

3 4 4 3 3 17 

3 4 4 3 3 17 

4 4 4 4 4 20 

4 4 3 4 3 18 

4 4 4 3 3 18 

4 4 3 3 4 18 

4 4 3 3 4 18 

2 3 3 4 3 15 

4 4 3 4 3 18 

3 4 4 3 4 18 

4 4 3 4 4 19 

3 4 3 4 3 17 

3 4 3 4 3 17 

3 3 3 4 3 16 



3 3 4 3 3 16 

4 3 4 3 4 18 

3 2 3 3 2 13 

3 3 4 4 3 17 

2 3 3 4 3 15 

3 4 3 3 3 16 

4 4 3 3 4 18 

3 3 4 4 4 18 

4 4 3 3 3 17 

2 3 4 3 3 15 

3 4 3 4 3 17 

4 4 3 3 4 18 

2 3 3 4 3 15 

4 3 4 4 4 19 

3 4 3 3 4 17 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Lampiran 6 Hasil Uji Data 

Uji Validitas  

Correlations 

 X1.1 X1.2 X1.3 X1 

X1.1 Pearson Correlation 1 .567** .400** .867** 

Sig. (2-tailed)  .000 .000 .000 

N 100 100 100 100 

X1.2 Pearson Correlation .567** 1 .209* .796** 

Sig. (2-tailed) .000  .037 .000 

N 100 100 100 100 

X1.3 Pearson Correlation .400** .209* 1 .645** 

Sig. (2-tailed) .000 .037  .000 

N 100 100 100 100 

X1 Pearson Correlation .867** .796** .645** 1 

Sig. (2-tailed) .000 .000 .000  

N 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 

 

Correlations 

 X2.1 X2.2 X2.3 X2 

X2.1 Pearson Correlation 1 .306** .306** .730** 

Sig. (2-tailed)  .002 .002 .000 

N 100 100 100 100 

X2.2 Pearson Correlation .306** 1 .319** .737** 

Sig. (2-tailed) .002  .001 .000 

N 100 100 100 100 

X2.3 Pearson Correlation .306** .319** 1 .737** 

Sig. (2-tailed) .002 .001  .000 

N 100 100 100 100 

X2 Pearson Correlation .730** .737** .737** 1 

Sig. (2-tailed) .000 .000 .000  

N 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 



Correlations 

 Y.1 Y.2 Y.3 Y.4 Y.5 Y 

Y.1 Pearson Correlation 1 .518** .330** .207* .479** .753** 

Sig. (2-tailed)  .000 .001 .039 .000 .000 

N 100 100 100 100 100 100 

Y.2 Pearson Correlation .518** 1 .410** .218* .376** .726** 

Sig. (2-tailed) .000  .000 .030 .000 .000 

N 100 100 100 100 100 100 

Y.3 Pearson Correlation .330** .410** 1 .353** .324** .672** 

Sig. (2-tailed) .001 .000  .000 .001 .000 

N 100 100 100 100 100 100 

Y.4 Pearson Correlation .207* .218* .353** 1 .391** .602** 

Sig. (2-tailed) .039 .030 .000  .000 .000 

N 100 100 100 100 100 100 

Y.5 Pearson Correlation .479** .376** .324** .391** 1 .736** 

Sig. (2-tailed) .000 .000 .001 .000  .000 

N 100 100 100 100 100 100 

Y Pearson Correlation .753** .726** .672** .602** .736** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 

Uji Reliabilitas 

1. Variabel X1 

Reliability Statistics 
Cronbach's 

Alpha N of Items 

.666 3 

 

 

2. Variabel X2 

Reliability Statistics 
Cronbach's 

Alpha N of Items 

.674 3 

 

 

3. Variabel Y 

Reliability Statistics 
Cronbach's 

Alpha N of Items 

.738 5 
 

 

 

 

 

 

 



Uji Linearitas  

1. X1 dan Y 

ANOVA Table 

 
Sum of 

Squares df Mean Square F Sig. 

Y * X1 Between Groups (Combined) 69.716 6 11.619 7.563 .000 

Linearity 66.042 1 66.042 42.988 .000 

Deviation from Linearity 3.674 5 .735 .478 .792 

Within Groups 142.874 93 1.536   

Total 212.590 99    

 

 

2. X2 dan Y 

 

 

 

Uji Normalitas 

 
 

 

 

 

 

ANOVA Table 

 
Sum of 

Squares df Mean Square F Sig. 

Y * X2 Between Groups (Combined) 26.542 3 8.847 4.565 .005 

Linearity 22.087 1 22.087 11.397 .001 

Deviation from Linearity 4.455 2 2.227 1.149 .321 

Within Groups 186.048 96 1.938   

Total 212.590 99    



One-Sample Kolmogorov-Smirnov Test 

 

Unstandardize

d Residual 

N 100 

Normal Parametersa,b Mean .0000000 

Std. Deviation 1.19035153 

Most Extreme Differences Absolute .053 

Positive .041 

Negative -.053 

Test Statistic .053 

Asymp. Sig. (2-tailed)c .200d 

Monte Carlo Sig. (2-

tailed)e 

Sig. .693 

99% Confidence Interval Lower Bound .681 

Upper Bound .705 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

d. This is a lower bound of the true significance. 

e. Lilliefors' method based on 10000 Monte Carlo samples with starting seed 

624387341. 

 

Uji Heteroskedastisitas 

 
 

 

Analisis Regresi Linear Berganda 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) 9.233 1.361  6.785 .000   

X1 .542 .092 .507 5.893 .000 .920 1.087 

X2 .257 .124 .179 2.082 .040 .920 1.087 

a. Dependent Variable: Y 



Lampiran 7 Surat Izin Penelitian RSIA ‘Aisyiyah 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Lampiran 8 Surat Balasan RSIA ‘Aisyiyah 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Lampiran 9 Kartu Bimbingan 

 
 



Lampiran 10 Lembar Saran dan Perbaikan 

Penguji 1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Penguji 2 

 

 
 



Lampiran 11 Hasil Uji Plagiasi 

 



 
 

 

 


