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LAMPIRAN 1. Tabulasi Kuesioner 
 

Responden 

ke- 

Variabel Kehandalan 
 

Variabel Kepuasan Nasabah 
 

KH.1 KH.2 KH.3 Total KH KN.1 KN.2 KN.3 KN.4 KN.5 Total KN 

1 3 4 4 11 3 3 3 3 3 12 

2 4 4 3 11 4 4 3 3 4 18 

3 4 4 3 11 4 3 4 3 3 17 

4 3 3 4 10 3 4 4 3 3 17 

5 4 4 4 12 3 4 3 4 4 18 

6 3 3 3 9 3 3 3 4 3 16 

7 4 3 4 11 3 4 4 3 3 17 

8 3 3 3 9 4 4 3 4 4 19 

9 3 3 3 9 4 3 4 4 3 18 

10 3 4 4 11 4 3 3 4 3 17 

11 4 4 3 11 4 4 3 4 3 18 

12 3 4 3 10 3 4 4 3 3 17 

13 4 3 3 10 3 4 3 3 3 16 

14 4 3 4 11 3 3 4 3 4 17 

15 3 4 3 10 3 4 3 4 4 18 

16 3 3 3 9 4 4 3 4 4 19 

17 4 3 4 11 4 3 3 4 4 18 

18 3 3 3 9 4 4 3 3 4 18 

19 3 4 3 10 3 3 4 4 3 17 

20 4 3 4 11 4 3 4 3 4 18 

21 4 3 4 11 3 4 3 4 3 17 

22 3 4 3 10 3 4 3 4 3 17 

23 3 4 3 10 4 4 3 3 4 18 

24 3 4 3 10 3 3 4 4 3 17 

25 3 4 3 10 4 3 3 4 4 18 

26 3 3 4 10 3 4 3 4 3 17 

27 3 4 3 10 3 4 3 4 4 18 

28 4 3 4 11 3 3 4 4 3 17 

29 3 3 4 10 3 3 4 4 3 17 

30 4 3 4 11 4 3 3 4 3 17 

31 3 4 3 10 3 4 4 3 3 17 

32 4 3 3 10 4 3 3 4 4 18 

33 3 4 3 10 3 4 4 4 3 18 

34 4 4 4 12 3 3 4 4 3 17 

35 3 4 3 10 3 4 4 3 3 17 

36 4 3 4 11 4 3 4 3 3 17 

37 4 3 4 11 3 3 3 4 4 17 

38 4 4 4 12 3 4 4 3 3 17 

39 3 3 3 9 3 3 3 3 3 15 

40 4 4 4 12 4 4 3 4 4 19 

41 3 3 4 10 4 3 4 3 3 17 

42 4 4 3 11 4 4 3 4 4 19 
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43 4 3 4 11 4 4 3 4 3 18 

44 4 3 4 11 4 3 3 4 4 18 

45 3 3 3 9 4 4 3 3 4 18 

46 4 3 2 9 3 4 4 4 4 19 

47 4 4 4 12 4 3 3 3 4 17 

48 3 3 4 10 3 4 4 4 3 18 

49 3 3 3 9 3 3 3 3 3 15 

50 4 3 3 10 4 4 4 3 4 19 

51 3 4 3 10 4 3 3 3 3 16 

52 4 3 4 12 4 3 3 4 4 18 

53 3 4 4 11 3 4 3 3 4 17 

54 4 3 4 11 4 3 4 4 3 18 

55 3 3 3 9 3 3 3 3 3 15 

56 3 3 4 10 4 4 4 4 4 20 

57 4 3 3 10 4 3 4 4 4 19 

58 3 3 3 9 3 3 3 3 3 15 

59 4 4 4 12 4 4 4 3 4 19 

60 3 3 3 9 4 3 4 3 4 18 

61 4 4 4 12 4 4 4 4 4 20 

62 4 4 4 12 3 3 4 3 3 16 

63 3 4 4 11 3 3 4 3 3 16 

64 4 3 3 10 3 3 3 4 4 17 

65 3 4 3 10 4 4 4 3 4 19 

66 3 3 3 9 4 3 3 3 4 17 

67 4 4 4 12 4 4 4 4 4 20 

68 3 3 3 9 3 4 4 4 3 18 

69 4 4 4 12 4 3 3 4 4 18 

70 3 3 3 9 4 3 4 3 4 18 

71 3 4 4 11 3 4 3 4 3 17 

72 4 3 4 11 4 3 4 4 3 18 

73 3 3 3 9 3 3 3 3 3 15 

74 4 3 3 10 3 3 3 3 3 15 

75 3 4 4 11 3 3 3 3 4 16 

76 3 4 3 10 4 3 4 3 3 17 

77 3 3 3 9 4 4 4 4 4 20 

78 4 4 4 12 4 4 4 4 4 20 

79 3 3 4 10 3 4 3 3 3 16 

80 3 3 3 9 3 4 3 3 4 17 

81 4 4 4 12 4 4 4 3 3 18 

82 3 3 3 9 3 3 3 3 3 15 

83 4 4 4 12 4 4 4 4 4 20 

84 3 4 3 10 3 3 3 3 3 15 

85 3 3 4 10 3 4 4 4 4 19 

86 4 4 4 12 4 4 4 4 4 20 
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87 3 3 3 9 3 3 4 3 3 16 

88 4 4 3 11 3 4 3 4 4 18 

89 3 3 4 10 4 4 4 4 4 20 

90 3 4 3 10 3 3 3 4 4 17 

91 4 4 4 12 3 3 3 4 4 17 

92 3 3 3 9 3 3 3 3 3 15 

93 4 4 4 12 3 3 3 3 3 15 

94 3 4 4 11 3 3 3 4 4 17 

95 4 4 4 12 3 3 3 3 3 15 

96 3 3 3 9 3 3 3 3 3 15 

97 3 3 3 9 4 4 4 4 4 20 

98 4 3 3 10 3 4 3 3 3 16 

99 3 3 3 9 3 3 3 3 3 15 

100 4 4 4 12 4 4 4 3 3 18 
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LAMPIRAN 2. Lembar Kuesioner 
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LAMPIRAN 3. Hasil Uji Data 

 

1. Variabel Kehandalan Karyawan (X) 

Correlations 

X.1 X.2 X.3 TOTAL.X 

KH.1 Pearson Correlation 1 .532** .521** .817** 

Sig. (2-tailed) 
 

.000 .000 .000 

N 100 100 100 100 

KH.2 Pearson Correlation .532** 1 .580** .841** 

Sig. (2-tailed) .000 
 

.000 .000 

N 100 100 100 100 

KH.3 Pearson Correlation .521** .580** 1 .845** 

Sig. (2-tailed) .000 .000 
 

.000 

N 100 100 100 100 

TOTAL.KH Pearson Correlation .817** .841** .845** 1 

Sig. (2-tailed) .000 .000 .000 
 

N 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

 
 

2. variabel kepuasan nasabah (y) 

 

Correlations 

Y.1 Y.2 Y.3 Y.4 Y.5 TOTAL.Y 

KN.1 Pearson Correlation 1 .599** .639** .338** .482** .787** 
 

Sig. (2-tailed) 
 

.000 .000 .001 .000 .000 

N 100 100 100 100 100 100 

KN.2 Pearson Correlation .599** 1 .519** .459** .522** .797** 
 

Sig. (2-tailed) .000 
 

.000 .000 .000 .000 

N 100 100 100 100 100 100 

KN.3 Pearson Correlation .639** .519** 1 .338** .402** .746** 
 

Sig. (2-tailed) .000 .000 
 

.001 .000 .000 

N 100 100 100 100 100 100 

KN.4 Pearson Correlation .338** .459** .338** 1 .584** .700** 
 

Sig. (2-tailed) .001 .000 .001 
 

.000 .000 

N 100 100 100 100 100 100 

KN.5 Pearson Correlation .482** .522** .402** .584** 1 .770** 
 

Sig. (2-tailed) .000 .000 .000 .000 
 

.000 

N 100 100 100 100 100 100 

TOTAL.KN Pearson Correlation .787** .797** .746** .700** .770** 1 
 

Sig. (2-tailed) .000 .000 .000 .000 .000 
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N 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

 
UJI RELIABILITAS 

1. Variabel Kehandalan Karyawan (X) 

 

Reliability Statistics 

 
Cronbach's Alpha 

 
N of Items 

.782 3 

 

2. Variabel Kepuasan Nasabah (Y) 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.827 5 

 

ASUMSI KLASIK 

1. Uji Linearitas 

 
ANOVA Table 

Sum of 

Squares 

 

 
df 

Mean 

Square 

 

 
F 

 

 
Sig. 

KEPUASAN Between Groups (Combined) .024 3 .008 22.350 .000 

NASABAH * 
 

Linearity .024 1 .024 67.045 .000 

KEHANDALAN  
Deviation from .000 2 .000 .003 .997 

KARYAWAN  Linearity      

 
Within Groups .035 96 .000 

  

 
Total .059 99 

   

 
2. Uji Normalitas 

One-Sample Kolmogorov-Smirnov Test 
 

 

Unstandardized Residual 

N 100 

Normal Parametersa,b Mean .0000000 

Std. Deviation .01872793 

Most Extreme Differences Absolute .076 

Positive .075 
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Negative -.076 

Test Statistic .076 

Asymp. Sig. (2-tailed) .175c 

a. Test distribution is Normal. 
 

b. Calculated from data.  

c. Lilliefors Significance Correction.  

 

 

 
 
 

3. Uji Heteroskedastisitas (Uji Glejser Dan Scatterplot) 

Coefficientsa 
 

 
Unstandardized Coefficients 

Standardized 

Coefficients 

 
 

 
t 

 
 

 
Sig. Model  B Std. Error Beta 

1 (Constant) -.021 .134 
 

-.158 .875 

KEHANDALAN KARYAWAN .041 .057 .074 .731 .466 

a. Dependent Variable: ABS_RES 
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4. Analisis Regresi 

 

Coefficientsa 
 

 
Unstandardized Coefficients 

Standardized 

Coefficients 

 
 

 
t 

 
 

 
Sig. Model  B Std. Error Beta 

1 (Constant) 2.464 .047 
 

52.554 .000 

KEHANDALAN 

KARYAWAN 

.165 .020 .641 8.273 .000 

a. Dependent Variable: KEPUASAN NASABAH 
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LAMPIRAN 4. Kartu Bimbingan 
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LAMPIRAN 5. Hasil Turnitin 
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LAMPIRAN 6. R Tabel 
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LAMPIRAN 7. T Tabel 
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LAMPIRAN 8. Dokumentasi 
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LAMPIRAN 9. Surat Permononan Izin Penelitian 
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LAMPIRAN 10 Surat Balasan Izin penelitian 
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LAMPIRAN 11 Lembar Saran dan perbaikkan penguji 
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