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Intisari

Tujuan Studi: untuk mengetahui hubungan akses pelayanan kesehatan dengan
memanfaatkan jaminan kesehatan nasional di Puskesmas. Mengetahui gambaran akses
pelayanan kesehatan yang dapat digunakan oleh masyarakat di puskesmas, menganalisis
pemanfaatan dan mengetahui akses pelayanan kesehatan dengan pemanfaatan jaminan
kesehatan.

Metodologi: Rancangan penelitian yang dilaksanakan menggunakan pendekatan
kuantitatif dengan desain cross sectional, mengukur beberapa variabel akses pelayanan
kesehatan dan pemanfaatan jaminan kesehatan nasional.

Hasil: Hasil yang didapatkan dalam penelitian mengenai hubungan akses pelayanan
kesehatan dengan pemanfaatan jaminan kesehatan nasional di Puskesmas yaitu
didapatkan hasil distribusi frekuensi tingkat akses sulit 39,1% dan akses mudah 60,9%.
Hasil frekuensi pemanfaatan JKN tidak memanfaatkan sebanyak 38% dan memanfaatkan
sebanyak 62%. Terdapat hubungan yang bermakna antara persepsi pelayanan kesehatan
dengan pemanfaatan JKN dengan p-value 0,000.

Manfaat: Guna mengetahui akses pelayanan kesehatan yang sulit diperlukan upaya
kolaboratif dari berbagai pihak, termasuk pemerintah, organisasi kesehatan dan
masyarakat dalam memanfaatkan jaminan kesehatan nasional.

Kata Kunci: Hubungan, Pelayanan, Jaminan, Kesehatan
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The Relationship between Access to Health Services and Utilization of National
Health Insurance at the Lempake Health Center, Samarinda City
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Abstract
Purpose of study: To figure out the relationship between access to health services by
utilizing the national health insurance at the Primary healthcare. Knowing the description
of access to health services in the community at the primary healthcare, analyzing the
benefits and knowing access to health services by utilizing health insurance.

Methodology: The design of this study used a quantitative cross-sectional design,
measuring several variables of access to health services and utilization of national health
insurance.

Results: The findings gotten from the relationship between access to health services and
the use of national health insurance at the Primary health care, namely the findings the
frequency distribution of difficult access levels were 39.1% and easy access 60.9%. The
results of JKN utilization frequency do not utilize as much as 38% and use as much as
62%. There is a significant relationship between perceptions of health services and JKN
utilization with a p-value of 0.000.

Benefits: In order to identify difficult access to health services, collaborative efforts from
various parties, including the government, health organizations and the community, are
needed in utilizing the national health insurance.

Keyword: Realations, Service, Assurance, Health
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