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2
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Nomor Telephone
Pekerjaan
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1 lya [JTidak



TINGKAT PENDAPATAN

NO PERTANYAAN KATEGORI
SS N TS STS
1 | Pendapatan yang saya dapatkan
sudah sesuai dengan jenis
pekerjaan
2 Saya mendapatkan pendapatan
yang lebih tinggi dari pekerjaan
sampingan
3 Pendapatan yang diterima dari
anggota keluarga yang bekerja
4 | Pendapatan yang saya dapatkan
lebih dari Rp 3.201.396 per
bulannya
5 | Pendapatan yang saya dapatkan
sudah pasti
6 Pendapatan sudah mencukupi
untuk memenuhi kebutuhan
7 | Kesesuaian jenis pekerjaan yang
dilakukan dengan pendapatan
yang diterima
8 Kesesuaian pendapatan yang

diterima dengan keahlian pada
bidang pekerjaan tertentu.




PEMANFAATAN PENGGUNAAN BPJS KESEHATAN

NO

PERTANYAAN

KATEGORI

IYA

TIDAK

Apabila ada anggota keluarga saudara/i
yang sakit, apakah menggunakan BPJS
kesehatan

Apakah menurut saudara/i dengan adanya
BPJS kesehatan sangat membantu dalam
menangani gangguan kesehatan

Apakah menurut saudara/i prosedur
pelayanan BPJS kesehatan di Puskesmas
sudah tertib dan teratur

Apakah saudara/l setiap membutuhkan
pelayanan kesehatan berkunjung ke
puskesmas

Apakah saudara/l menggunakan BPJS
Kesehatan saat berobat ke puskesmas
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Odds Ratsao; HF: Health Faciliey; WTP: Willingness To Pay; GOP: Out
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Introduction

Globally, greater than 800 millien buman beings spend a the
least 10% of their family fioances to pay for bealth services, and
approximately a hundred milllon come 1o be indigent cach and every
year due to the fact of excessive OOP hoalth payments [1]. Every year,
over 150 million individwals in 44 millien howseholds face financial
disaster as direct outcomes of having 10 pay for bealth care. This
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C Health 1 (CBHI) s a noo-profit health
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tves from the financial risks of disease. In CBHI schemes,
members pay sl prembams lsto & collective fund, which they
later use 1o pay for heakh costs if they requare services, Based om the
sandards of muotaal aid and saclal solidarity, many CHHI schemes
are designod for people that live and wark in the rural and informsal
sectors who are unable 10 get encugh public, private, ve employes-
sponsared heslth fnsurance [3).

The health stractures of Ethiopla organized into 3 stage of delivery
systemn; dogree one i district health buildings made from o wide
variety one dimic # covers from 60,000 100,000 population, health
centers from 15,000.25,000 population and their satellite bealth posts
from 3,000-5000 pegralation linked each one of o Kind by means of &
refereal system. Level is 2 general clinic covers § million 1o 1.5 million
humman beings and sage 3 b x specialised clinic covers troen 3 million
10 3.5 million humaa beings (4] For instance, in Exhiopia, the 2011712,
whole and per capita OOP health have been abaut birr 104
billios (USS590 million) and birr 132 (USS7.493), respectively |5].

Accordingto the World Bank, the out-of pocket health expenditure
in Fxhiopia (ic, the propoction of whale health expenditure that
& paid privasely by men and women and households) wsed 10 be
measured at 7987% in 2011 (hispo//dasa worldbank oeg). This figure
is higher than the 62 2 % in Sub Saharan Africa for the duration of the
e period (hiip //data woeldbank org) (6]
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The Relationship between Family Socio-economic Status and Health
Financing Practices at Abdul Manap Hospital, Jambi City
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ABSTRACT

The provision of health services i one way 10 meet the needs and demands of the community for health, in the
process including bealth financing. There are six financing patterns applied. one of which is out of pocket
financing and Social Health Insurance Admimistration Body. The abilsty 1o buy health services depends on the
mdhmohhfamilymﬁmmlhhwdnu.nmhcowﬁcmmhﬂmmemofmhhﬁmhg
patterns, This study uses quantitative methods with a cross-sectional research design. Thpopubhonudwhud
of the farmly who secks al Abdul Manap Hospital, with as many s« 89 respond Data I
using a questionnaire and datn anolysis using chi-square. Based on the analysis, the varisbles that have o
relationship with the pattern of Social Health Insurance Adminmstration Body financing are income (p-value
0.000), occupation (p-value 0.003), number of family members (0.028), and asset ownership (0.000). Meanwhile,
the one that does not have o relationshap 1s education (0.276). The conclision of ths stady i that income,
occupation, the number of family members, and asset ownership bave a relstionship with the use of financing
patterns, while education has no =ffect.

Keywords: family socio-economic, health practices, hospitality manngement, health finance.

Introduction
Health is one of the fundamental needs of humanity. A bealthy lifestyle is an objective noed of life
(health need) that enables each individual 10 enh his bealth state. On the other hand, bealth contiing nosds

(health demand) that are of a subjective charncter, such that whether or not the health demands of each individual,
home, and community can be met from every endeavor to enhance the level of good health (Pulubulawa, 2013)
cannot be determined with centainty. According to the 2020 Sustainable Development Goals (SDG) Report, one
bithon individuals would spend at least 10 percent of thewr howschold budget on health care (UN,
2020). According 1o the 22019 National Socio-Economic Survey), public private costs accoumted for 62,67 %
health costs (Statistics, 22019).

The provision of health services is one strategy to address the community’s health requirements and
desires. In Indonesia, a social Social Health Insurance Administration Body mechanism has been developed,
specifically through the mandatory National Social Health Insurance Administration Body, with the intention of
providing financial protection against health costs, particularly catastrophic costs, in the bope that personal
health expenditures will be reduced (Dyjamban, et al, 2020). It is indicated by statistics on changes in the funding
of the National Social Health Insurance Administration Body program from 2014 to 2018, daring which time the
mw.mewmmmwm% (Statistics, 22019).

Indicators in achieving bealth status are through the Human Development Index (IPM) (Statistics, 22019),
HDI explains how the commumity can access the results of development 1o obtain incomse, education, health, and
s0 ond. In 2020, the HDI of Jamb: Province has reached 71.29 and Jambi City has reached 78373
Noergoedmnto's 2016 study which looked al the influence of the socioeconomic status of the family on the
selection of patterns and methods of health financing stated that household expeaditures in Jambi Province in the
form of the ability to purchase bealth services mnged from Rp. 25,235 to Rp. 110,044 (16). The premium for
BPJS class 3 as of January 1, 2021, is IDR 35,000, While the category of small family amounted 10 4 people,
This proves that cach family costs as much as TDR 140,000 per month to pay Health Insumnce contribations,
However, the highest range of ability to buy health services is only around Rp. 110,044, This shows that there is
 limited ability of the community 1o buy health services (Ratriand, 2021).

In theory, the factors that mfluence socsoccononuc status are education, mcome, pocupation, number of
family members, asset ownership, and type of residence (Supriyanto, Ermawati, & Budi, 2018). To improve the

40
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Abstract

Back, dr In 2020, the number of BPJS Hoalth potient wisrts ar the North Penomnas
Public Helte Canter docrossed from the previous yoar, which was 14,212 patients (65.5%)
from 21,692 wisits, This sthedy aimms 10 analyse the foctors that inflwence the use of JKN by
he commmnity at the Novth Prranie Puldic Heoalth Center
Method: This type of research i an observational analytic study with a cross sectional
design, The population in this study ware JKN participants st the Novth Perummas Pablic
Manmumaunwwcmlwhdwlmpdcnunhgpurpw
iy e s o ¢ and awadyved nsing
muwwwmxwu
Resute: Thoe rosdin of rhe udriple regressson amelysis showed that therw wa an inflursce of
the variuble level of education fexel (p=0.016), knowledge level (p=0.012), aml imiévidus!
porception of iWimess (p=0.000) an the use of TRN. Meawwhile the devel of adcation (Exp
(8125,002) was the mont bffomentiod facdor on the utilzation of KN af the North Ferpmas
Public Honlrle Cantrer,
Concusion: The utsbization of JKN in the Novth Ferummas Pubic Heoalth Center it ingflu-
enced by the leve of edwestion.

© 2022 Universitas Negerl Semarang

" Cormespoadence Addsess

PISSN 27984265

"‘::"*-[‘wi--v Sdonesa cISSN 2776-9968

antes ae b




Jurnal Ilmiah
Kesehatan

ARTIKEL PENELITIAN

p-ISSN | 1412-2804
Vol 18Na 3 Tabwnd0ts ] e1SSN : 23548207

DOIT :10.33221/jikes vi8i3. 369

Recleved
Revised

Accepted

Kata Kunci

Key Words

memd—pmmm

olech Pasien Jaminan Keschatan Nasional
'Della Azzah Fadhilah, “Fitri Fajar Riyantl, "Nurul Aiai Fauziah, ‘Amiroadin, "Yusof
Suripto, *Like Wattimena
‘dellafndhilah2 | ghgmail com, “fitri fujar 101 grgmail com, ‘sinifsuzishn@gmail com,
‘Amiruddind9@yahoo com, ‘yusufsuriptol 2@gmall com, ‘wattimenalikeg@gmaill com
Progmam Studi Sarjana Keschatan Mavyarakat

“Program Studi Sarjana Administrast Rumah Sakit
mwmwwm

Pemanfastan pel hesch d'—‘ K Submajay igalami henaikan
hhmu-.ht ‘ﬁ f pelay kesch Taman penclitian
oum-u‘m&upmm day dengan p e pelay
keschatan cleh pasien BPJS &i Wilsyah Kerja UPT Push Kec Sukmasjaya Penel
1ot merupakan penclitian wirvel analitik dengan rancangan cros | yang dilak kan pada
bulan Juli 2009 Irwtrumen penelitien meaggunaskan kuesoner. Populss dalam peackitian i mer
upakun pasien WPPS kesehatun yang berobat dalam satw hart & Puskesmas Kecamatan Submajeys
yaity 50 pasien. Sampel dalsm penelitian int sebanyak schanyak 30 den dan dsambil meng
mmwmwmwumﬂ“mwm
variabed dengan Cl= 95% dan nilsi a+0.05, DMMMNMW
mumm(p-oom.w { ¥ keach Mp-m-lﬂs
di Witaysh Kerja UPT Pul ) \
-um“mmnqmmmmmn
Wilayuh Kerja UI'T Posk -

Pendapatan, Pasien BPIS Pemantastan Pelayanan Kesehatan

Utilisation of health services im the District Hoalth Centor Sukn oy d. The bevel
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betwoan the kevel af income (p = 0.000). with the wilization of health services by BPIS pationty in the
Work Area of the UPT Pushesma Sulonapayw District. The conclsion of this stwdy, ncome i one of
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HUBUNGAN ANTARA PENDIDIKAN DAN PENDAPATAN DENGAN
PEMANFAATAN PELAYANAN KESEHATAN OLEH PASIEN BPIS DI
WILAYAH KERJA PUSKESMAS SARIO KOTA MANADO

Abdul Syarifain®, Adisti A. Runayar®, Chreisye K.F Mandagi*

*Fakultas Kesehatan Masyarokat Universitas Sam Rarulangi

ABSTRAK
Pemanfoatan pelayanan Lesehatan di Puskesmas Sario Kota Manado oleh pasien BPJS
mengalami penirwion. Fuharlnbw youg mempengarnii pemanfaatan pelayonan kesehatan
antura lain pandidiken den qummMmmdmhmum&mpW
Tubungan aurara pendidikan dan pendapainn dengan pemonfoaton pelayauan kevehaton olek
pavien BPIS di Wilayah Kerjo Puskeunas Sario, Penelitian ini merupokan penclitian survei
analirik dengan roncangan Cross Sectional Siady yong dilaksanakan pada bulan Oktober-
Desember 2017. Populasi dalam penelitian ini adalah yelwrh pasien peserta BPIS di Wilayah
Kerja Puskesmas Sario Kota Manado. wmamw.mm,upuu
nmpol" rnwmhu mehdmddm penelition ini menggunak

i fstnumien data. Uji chi square digunokan wntik
mgmlisi; hubungan antar variabel dengan Cl= 95% dan nilal a~0,05. Haxil dari penelirian
ini adalah terdapat hubwngan antara tingkat pendidikan (p= 0.000). tingkat pendapatan (p=
0.000). dengan pemanfommn pelayanon kesehatan oleh pasien BPIS Di Puskesmaos Sario Kow
Munudo. Keximpulan duri penilitian ini, Pendidikan dan pendopatan merupakan fuktor.fuktor
yang berhubungan dengan pemanfaatan pelayanan kesehatan Di Wilayah Kerfa Puskesmas Sario
Kow Manado.

Kata Kunci: Pendidikan, Pendapatan, Pemanfaaton Pelavanan Kesehatan

ABSTRACT

Utilizauion of health services ot Sario Primary Health Care Center by the patients member of
BPJS has decreaved. Factors affecting the wilization of health services include educational and
patient earnings. The aim of this study was to determine the relationship between education and
income with the wtilization of health services by the patients member of BPIS at Sario Primary
Health Care Center. Thix smdy is an analysical survey research with Crosy Sectional Study
concept wiich conducied from October to Decomber 2017 AN of the patients from BPIS
participant at Sario Primary Health Care Center working arca were taken ax the population, and
74 respondents were selected ax sumple by Quota Sampling technique. Data collection in thix
study used interview method, with guestionnaire as an instrument of data collection. Chi square
unmdwmmdmhmhw&ipb«hmuﬂaﬂaﬂdcd-”%udu-aw The
result of this sty found relationsh dwcation (p = 0.000); income (p = 0.000), with
health service wiilization by patients [mm BPIS participant at Sario Primary Health Care Center
Manado Ciry. From this finding it can be conclude that educarion and income are factors related
1o the utilization of health services by the patients member of BPIS ot Savio Primary Heaith Care
Cemter working area. Suggestions for health service provider to provide socialization for
community regarding the process of health services utilization, especially by BPIS patients.

Keywords: Education, Income. Health Services Utilization
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Frequencies

Statistics
Pemanfaatan
Pendidika Tingkat Penggunaan
Jenis Pekerja n Pendapata BPJS
Kelamin an Terakhir n Kesehatan
N Valid 96 96 96 96 96
Missing 0 0 0 0 0
Frequency Table
Jenis Kelamin
Frequenc Valid Cumulative
y Percent Percent Percent
Valid Perempu 67 69.8 69.8 69.8
an
Laki Laki 29 30.2 30.2 100.0
Total 96 100.0 100.0
Pekerjaan
Frequenc Valid Cumulative
Y Percent Percent Percent
Valid Ibu Rumah 39 40.6 40.6 40.6
Tangga
Karyawan Swasta 27 28.1 28.1 68.8
Wiraswasta 7 7.3 7.3 76.0
Buruh Harian 4 4.2 4.2 80.2
Pegawai Negeri 6 6.3 6.3 86.5
Guru 4 4.2 4.2 90.6
Lainnya 9 9.4 9.4 100.0
Total 96 100.0 100.0
Pendidikan Terakhir
Frequenc Valid Cumulative
y Percent Percent Percent
Valid Tidak 2 2.1 2.1 2.1
Sekolah
Sekolah 10 10.4 104 125
Dasar
SMP 14 14.6 14.6 27.1
sma/slta 48 50.0 50.0 77.1
DIII/DIV 3 3.1 3.1 80.2
S1/S2/S3 19 19.8 19.8 100.0
Total 96 100.0 100.0




Tingkat Pendapatan

Valid Cumulative
Frequency Percent Percent Percent
Valid Rendah 39 40.6 40.6 40.6
Sedang 21 21.9 21.9 62.5
Tinggi 36 37.5 375 100.0
Total 96 100.0 100.0
Pemanfaatan Penggunaan BPJS Kesehatan
Valid Cumulative
Frequency Percent Percent Percent
Valid Tidak 23 24.0 24.0 24.0
Memanfaatkan
Memanfaatkan 73 76.0 76.0 100.0
Total 96 100.0 100.0
Crosstabs
Case Processing Summary
Cases
Missing
Valid Total
N Percent N Percent N Percent
Tingkat 96 100.0% 0 0.0% 96 100.0%
Pendapatan *
Pemanfaatan
Penggunaan

BPJS Kesehatan

Tingkat Pendapatan * Pemanfaatan Penggunaan BPJS Kesehatan

Pemanfaatan Penggunaan
BPJS Kesehatan

Tidak Memanfaatk
Memanfaatkan an Total

Tingkat Rendah Count 10 29 39
Pendapata Expected 9.3 29.7 39.0
n Count

% within 25.6% 74.4% 100.0%

Tingkat

Pendapatan

% within 43.5% 39.7% 40.6%

Pemanfaatan

Penggunaan

BPJS

Kesehatan

% of Total 10.4% 30.2% 40.6%

Sedang Count 10 11 21
Expected 5.0 16.0 21.0

Count



% within 47.6%

Tingkat

Pendapatan

% within 43.5%

Pemanfaatan

Penggunaan

BPJS

Kesehatan

% of Total 10.4%

Tinggi Count 3

Expected 8.6

Count

% within 8.3%

Tingkat

Pendapatan

% within 13.0%

Pemanfaatan

Penggunaan

BPJS

Kesehatan

% of Total 3.1%
Total Count 23

Expected 23.0

Count

% within 24.0%

Tingkat

Pendapatan

% within 100.0%

Pemanfaatan

Penggunaan

BPJS

Kesehatan

% of Total 24.0%

52.4%

15.1%

11.5%

33

27.4

91.7%

45.2%

34.4%

73

73.0

76.0%

100.0%

76.0%

100.0%

21.9%

21.9%

36

36.0

100.0%

37.5%

37.5%

96

96.0

100.0%

100.0%

100.0%

Chi-Square Tests

Asymptotic
Significance
Value df (2-sided)
Pearson Chi-Square 11.3382 2 .003
Likelihood Ratio 11.595 2 .003
Linear-by-Linear 2.861 1 .091
Association
N of Valid Cases 96

a. 0 cells (.0%) have expected count less than 5. The minimum
expected count is 5.03.

Tingkat Pendapatan
Rendah Sedang Tinggi
Count Count Count

Jenis Kelamin Perempuan 23 18 26
Laki Laki 16 3 10




Tingkat Pendapatan
Rendah Sedang Tinggi
Count Count Count
Pekerjaan Ibu Rumah Tangga 14 10 15
Karyawan Swasta 15 3 9
Wiraswasta 3 1 3
Buruh Harian 2 2 0
Pegawai Negeri 2 0 4
Guru 1 1 2
Lainnya 2 4 3
Tingkat Pendapatan
Rendah Sedang Tinggi
Count Count Count
Pendidikan Terakhir Tidak Sekolah 2 0 0
Sekolah Dasar 3 2 5
SMP 5 4 5
smal/slta 21 9 18
DII/DIV 2 1 0
Pemanfaatan Penggunaan BPJS
Kesehatan
Tidak Memanfaatkan Memanfaatkan
Count Count
Jenis Kelamin Perempuan 16 51
Laki Laki 7 22

Pemanfaatan Penggunaan BPJS
Kesehatan

Tidak
Memanfaatkan
Count

Memanfaatkan
Count

Pekerjaan

Ibu Rumah Tangga
Karyawan Swasta
Wiraswasta

Buruh Harian
Pegawai Negeri
Guru

Lainnya

11

Wk, ONPEFL O

28
22

DWW OoON O

Pemanfaatan Penggunaan BPJS

Kesehatan



Tidak

Memanfaatkan Memanfaatkan
Count Count
Pendidikan Terakhir Tidak Sekolah 1 1
Sekolah Dasar 3 7
SMP 4 10
sma/slta 13 35
DIII/DIV 0 3
S1/S2/S3 2 17
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