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LEMBAR KUESIONER
HUBUNGAN LINGKUNGAN KERJA DENGAN KEJADIAN BURNOUT

SYNDROME PADA KARYAWAN DI SEKOLAH SWASTA SAMARINDA

Petunjuk Pengisian

1. Isilah identitas secara lengkap dan benar.

2. lIsilah dengan cara memberikan tanda checklist (V) pada kolom jawaban
yang tersedia.

3. Dalam memilih jawaban, anda cukup memilih satu jawaban dari setiap
pernyataan.

4. Batas waktu pengisian kuesioner maksimal 15 menit.

Identitas Responden
1. Nomor Responden

Inisial Responden

Jenis Kelamin

Usia

Pendidikan Terakhir

Pekerjaan/Masa Kerja

o gk wh

KUESIONER LINGKUNGAN KERJA
Pilihlah  salah satu jawaban yang ©paling benar dengan
keadaan bapak/ibu/saudara/i yang sesungguhnya dengan memberi
tanda checklist (\) pada kolom jawaban.

Keterangan:
SS : Sangat Setuju
S : Setuju
TS : Tidak Setuju
STS : Sangat Tidak Setuju
No Pernyataan Jawaban

SS S TS

STS

1 Penerangan yang ada (sinar matahari dan
listrik) di ruang kerja telah sesuai dengan
kebutuhan.

2 Kondisi udara diruang kerja memberikan
kenyamanan pada saya selama bekerja.

3 Lingkungan kerja karyawan tenang dan
bebas dari suara bising mesin.




4 Warna dinding pada ruangan kerja saya
sangat mendukung keadaan pikiran saya
untuk bekerja.

5 Adanya petugas keamanan dilingkungan
kantor, membuat saya bekerja sangat baik.

6 Kelembapan ditempat  kerja  tidak
mempengaruhi saya suhu tubuh saya.

7 Saya tidak ikut serta menjaga kebersihan
ditempat kerja.

8 Fasilitas kerja yang tersedia saat ini tidak
cukup memadai untuk mendukung aktivitas
kerja.

9 Hubungan sesama rekan kerja sangat
tidak harmonis.

10 | Tempat kerja saya tidak menjamin
keamanan pegawainya dalam bekerja.

Kuesioner Maslach Burnout Inventory
Keterangan skala peringkat adalah :

Pilihan Jawaban Favorabel Unfavorabel
Tidak pernah (0) 0 6

Beberapa kali setahun (1)
Setiap bulan (2)

Beberapa kali sebulan (3)

Beberapa kali seminggu (5)

O P N W b~ O

1
2
3
Setiap minggu (4) 4
5
6

Setiap hari (6)

Skor
No Pernyataan

1 Saya merasakan emosi saya
terkuras karena pekerjaan

Saya merasakan kelelahan
2 fisik yang amat sangat di akhir
hari kerja

Saya merasa lesu ketika
3 bangun pagi karena harus
menjalani hari di tempat kerja




untuk menghadapi siswa

Saya dengan mudah dapat
memahami bagaimana
perasaan siswa tentang hal- hal
yang ingin mereka penuhi dan
mereka peroleh dari layanan
yang saya berikan

Saya merasa bahwa saya
memperlakukan beberapa
siswa tidak sama dengan siswa
lainnya

Menghadapi siswa dan bekerja
untuk mereka seharian penuh
membuat saya tertekan

Saya bisa menjawab dan
mengajar siswa saya dengan
efekitif

Saya merasa memberikan
pengaruh  positif  terhadap
kehidupan orang lain melalui
pekerjaan saya sebagai
pemberi jasa

Saya menjadi semakin kaku
terhadap orang lain sejak saya
bekerja sebagaipemberi jasa

10

Saya khawatir pekerjaan ini
membuat saya dingin secara
emosional

11

Saya merasa sangat
bersemangat dalam melakukan
pekerjaan saya dan dalam
menghadapi siswa saya

12

Saya merasa bosan dan lelah
karena pekerjaan saya

13

Pekerjaan sebagai
pemberi jasa membuat
saya merasa frustasi

14

Saya merasa bekerja
terlampau keras dalam
pekerjaan saya

15

Saya benar-benar tidak peduli
pada apa yang terjadi terhadap
siswa saya

16

Menghadapi  dan bekerja
secara
langsung dengan orang




menyebabkansaya stress

17

Saya dengan mudah bisa
menciptakan suasana Yyang
santai/relaks dengan parasiswa

18

Saya merasa gembira
setelah

melakukan tugas saya untuk
para siswasecara langsung

19

Saya telah mendapatkan
dan mengalami banyak hal
yang berharga dalam
pekerjaan ini

20

Saya merasa seakan akan
hidup dan karir saya tidak akan
berubah

21

Saya menghadapi

masalah-masalah
emosional dalam  pekerjaan
sayadengan tenang dan kepala
dingin

22

Saya merasapara orang
tua/siswa menyalahkansaya
atas masalah-

masalah yang mereka alami
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Abstract

Bumout in teachers has been broadly investigated, but no studies have investigated burnout in teachers during a pandemic.
The current study is based on a survey of 1278 Canadian teachers and examined whether the Job Demands-Resources
maodel was a useful lens for examining teacher burnout in this unprecedented context. Results supported the model in
general terms in that most demands were most strongly correlated with the initial exhaustion stage of burnout. However,
not all resources were most strongly associated with the later stages of burnout, suggesting that the examination of specific
resources in the context of a pandemic as opposed to examining resources together as a latent variable contributes to
development of a more refined model. Suggestions for supporting teachers’ welfare are provided.

Keywords: burnout, teachers, demands, resources, pandemic, model
1. Introduction
1.1 Intvoduction of the Problem

The COVID-19 pandemic created a necessity for school systems to quickly pivot to remote teaching, resulting in
significant, global changes to typical instructional practices. Teachers, as the front-line workers in the education system,
were tasked with quickly implementing the new teaching practices in ways that promoted student learning while
maximizing student safety. In their report to UNESCO, Holmes and her colleagues (2020) stressed the importance of
studying the psychological effects of the pandemic, especially the effects on front-line workers, so that the knowledge
gained may be applied in future periods of pandemics. Given that subsequent waves of COVID-19 are expected, the goal
of this research study was to determine the factors associated with teacher burnout and resilience during the first wave of
COVID-19, with the intent of making evidence-based recommendations for better supporting teachers to meet the next
wave of the pandemic.
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Abstract
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Education professionals are very prone to burnout. Faced with this psychosocial risk, resilience Is adwocated as a human condition to remake
itself in the face of difficulties. The objective of the study was to analyze the relationships between perceptions of burnout and resilience in a
=zample of 334 teachers from 35 public Primary School Education centers. The accepting sample was composed of 334 teachers (26.34% of the
invited sample). It was a cross-sectional, descriptive and correlational study, which responded to a simple random sampling of 1268 teachers in
the 2017/2018 academic year, through voluntary and anonymaous participation. The instruments used were the Spanish versions of the Maslach
Burnout Inventory-General Sumey (MEIHGS) and Connor-Davidson Resilience Scale (CO-RISC). Positive relationships were found between emao-
tional fatiguesexhaustion and depersonalization/cynicism and low levels of resilience, as well as between personal fulfillment/effactiveness
and high levels of personal competence, confidence in one's intultion and positive acceptance of change, dimensions typical of the resilient
response. The importance of promoting resilient coping strategles such as positivism, tolerance to frustration, locus of internal control and
self-efficacy, which act as dimensions of protection against exhaustion, negative dimension of burnout, emerges.

Keywords: Burnout, Depersonalization, Emational Tiredness, Resilience, Effectiveness, Positivism, Control Locus, Coping Strategles

Introduction

Education professionals often show loss of emational re-
saurces, mainly caused by the physical, mental, and rela-
tional demands of teaching work, The excessive number of
students in the classrooms, the excess of tasks to be per-
formed, the temporary pressures and work overload, the
lack of support teachers, the inadequacy of schedules, the
excessive bureaucracy and the paperwork that derives from
it, etc., are related to the emotional fatigue of this group (Lon-

mar Chasmaees Disss B Cladallas 013 L0l Cavd ks 9. Deama

ment of resistance or protection dimensions that are linked
to individual variables, such as personality type and attrib-
utes or features of it (Aldas, 2017; Vargas, Mifio, & Acosta,
2017).

There are individual traits such as resilience, self-efficacy,
resistance to frustration, locus of control, expectations, etc.,
that exert a great influence on the evaluation that people
make of stressful situations based on the cognitive traits of
the personality that, in turn, they condition the type of coping
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Pengaruh Lingkungan Kerja Terhadap Kinerja Karyawan

Lyta Lestary'" dan Harmon®

! Jurusan Administrasi Niaga, Politeknik Negeri Bandung, Indonesia
? Jurusan Administrasi Niaga, Politeknik Negeri Bandung, Indonesia

Abstract:

One of the most important assets owned by a company is human resources because it has an
influence on the survival of the company. Employees in a company should be provided with a
comfortable working environment to produce optimal performance. The work environment is
an important thing to be considered by every company and is one of the factors that determine
employee performance. The purposes of this research are to know how is the work
environment, emplovee performance and how much is the impact of work environment to
emplayee performance. This research was conducted by distributing questionnaires to 116
employees at the Division of Part Detail Manufacturing Production Directorate of PT
Dirgantara Indonesia (Persero). Based on research that has been done, the regression
equation ¥ = 40 404 + (0.438X. The study states the working environment and employee
performance in the Department of Part Detail Manufacturing Production Directorate of PT
Dirgantara Indonesia (Persero) has a positive relationship (moderate) with a value of 0.438
and the working environment influence on employee performance.

Keywords: human resource, work environtment, work performace.

Abstrak:

Salah satu aset terpenting yang dimiliki oleh suatu perusahaan adalah sumber daya manusia
karena memiliki pengaruh dalam keberlangsungan hidup perusahaan. Karyawan dalam suatu
perusahaan perlu diberikan tempat kerja yang nyaman agar menghasilkan kinerja optimal.
Lingkungan kerja merupakan suatu hal yang penting untuk diperhatikan oleh perusahaan dan
merupakan salah satu faktor menentukan kinerja karyawan. Tujuan penelitian ini mengetahui
bagaimana lingkungan kerja, kinerja karyawan dan pengaruh lingkungan kerja terhadap kinerja
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Kebersyukuran dan Burnout pada Guru Sekolah Dasar di Yogyakarta

Ahmad Zain Fahmi Muhammad Garlianka
Wulanning Siti Muthia Wangsadikrama
Farhan Alfarizi Nur Widiasmara

Program Studi Psikologi, Fakultas Psikologi dan llmu Sosial Budaya
Universitas Iskhm Indonesia, Yogyakarta

Abstract. The aimed of present research is to investigate the gratitude and burnoutamong teachers.
Participants comprised of 119 elementary school teachers in Yogyakarta. This was a quantitative
research and data was collected using Gratitude Questionnaire (GQ-6) and Maslach Inventory
Burnout (MIB). Spearman’s coefficient of rank correlation reported there were significant negative
correlation (r =-0.262 ; p < 0.02) between gratitude and burnout that the higher the gratitude, the
lower the burnout. This result was consistent with this study hypothesis, indicate that there is
negative relationship between gratitude and burnout among teachers in Yogyakarta. Analysis
between aspects of gratitude and burnout show that the aspect of gratitude (intensity) has the
strongest relationship with burnout with a value of r =-0.365 and a significance level (p) = 0.000.

Keywords: burnout, elementary school teacher, gratitude

Abstrak. Penelitian ini bertujuan untuk melihat hubungan antara kebersyukuran dan burnout pada
guru. Subjek penelitian ini adalah 119 guru sekolah dasar yang ada di Yogyakarta. Penelitian ini
merupakan penelitian kuantitatif yang menggunakan dua alat ukur untuk pengambilan data, yaitu
Gratitude Questionnaire (GQ-6) untuk mengukur kebersyukuran dan Maslach Inventory Burnout (MIB)
untuk mengukur burnout. Berdasarkan analisis statistik menggunakan Spearman’s coefficient of
rank correlation didapatkan hasil ada korelasi yang negatif antara kebersyukuran dan burnout pada
guru sekokh dasar (r = -0,262 ; p < 0,02). Hasil penelitian ini konsisten dengan hipotesis yang
diajukan, yaitu terdapat hubungan negatif antara kebersyukuran dan burnout pada guru di
Yogyakarta. Hasil analisis antar aspek kebersyukuran dan burnout menujukan bahwa aspek
kebersyukuran intensity memiliki hubungan yang paling kuat terhadap burnout dengan nikair = -
0,365 dan taraf signifikansi (p) = 0,000.

Kata kunci: burnout, guru sekolah dasar, kebersyukuran
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ABSTRACT

MTs Assa’idiyyah as one of the Islamic private schools (madrosah) possesses teachers as the main
booster of its orgonizational activities. An Instructor is a kind of job which is susceptible to burnout or
exhaustion ot work. Moreover, every teacher has a distinctive personality which drives various responses
to such burnout. Hence, o study should be focused on their burnout rate and their personalities as the
basis of evaluation. The purposes of this study are to (1) Analyze the DISC Type of personalities on MTs
Assa’idiyyah (2) Analyze the burnout rate experienced by the teachers (3) Analyze the difference between
burnout rate and the type of personalities of the MTs Assa’idiyyah teachers. The analysis method used in
this study was one-way Anova. The result showed that the DISC type of personalities affecting the
burnout rate was o personality drew in groph 3 or the actual personality with the sequence from
Dominant, Compliance, Steady, and influenced.

Keywords: Anova, burnout, DISC, personality, teacher.
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Usia Responden
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) Cumulative
Frequency Percent | Valid Percent
Percent
> 20 tahun 21 50.0 50.0 50.0
| 40-60 tahun 19 45.2 45.2 95.2
Valid
> 60 tahun 2 4.8 4.8 100.0
Total 42 100.0 100.0
Jenis Kelamin
) Cumulative
Frequency Percent | Valid Percent
Percent
Laki-Laki 17 40.5 40.5 40.5
Valid Perempuan 25 59.5 59.5 100.0
Total 42 100.0 100.0
Masa Kerja Responden
Cumulative
Frequency Percent | Valid Percent Percent
> 1 bulan 6 14.3 14.3 14.3
1 - 20 tahun 24 57.1 57.1 71.4
Valid |21 - 40 tahun 11 26.2 26.2 97.6
> 40 tahun 1 24 24 100.0
Total 42 100.0 100.0
Kategori Tingkat Lingkungan Kerja
) Cumulative
Frequency | Percent | Valid Percent
Percent
Rendah 1 24 24 2.4
Valid Tinggi 41 97.6 97.6 100.0
Total 42 100.0 100.0




Uji Normalitas Data

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic | df Sig. | Statistic| df Sig.
Nilai Lingkungan .170
i 42| .004 .962 42 72
Kerja
Nilai Burnout 161
42| .008 .929 42 .012
Syndrome
Kategori Tingkat Burnout Syndrome
, Cumulative
Frequency | Percent | Valid Percent
Percent
Rendah 34 81.0 81.0 81.0
Valid | Sedang 8 19.0 19.0 100.0
Total 42 100.0 100.0

Kategori Tingkat Lingkungan Kerja * Kategori Tingkat Burnout Syndrome

Crosstabulation

Kategori Tingkat
Burnout Syndrome
Rendah | Sedang | Total
Kategori Tingkat Rendah |Count 0 1 1
Lingkungan Kerja % within Kategori 0.0%| 100.0% | 100.0%
Tingkat Lingkungan
Kerja
Tinggi Count 34 7 41
% within Kategori 82.9% 17.1%| 100.0%
Tingkat Lingkungan
Kerja
Total Count 34 8 42
% within Kategori 81.0% 19.0% | 100.0%
Tingkat Lingkungan
Kerja




Uji Hasil Spearman Rank

Non Parametric Correlations

Kategori
Tingkat
Kategori Tingkat Burnout
Lingkungan Kerja| Syndrome
Spearman' | Kategori Correlation 1.000 -.322"
s rho Tingkat Coefficient
Lingkungan Sig. (2-tailed) .038
Kerja N 42 42
Kategori Correlation -.322" 1.000
Tingkat Coefficient
Burnout Sig. (2-tailed) .038
Syndrome N 42 42
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