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LAMPIRAN

Lampiran 1. Karakteristik Responden

Apakah Anda Pernah Berlangganan Netflix?

246 responses

® Ya

@ Tidak
Jenis Kelamin
213 responses

@ Laki-laki

@ Perempuan

Usia
213 responses

@® 17-25 tahun
@ 26-35 tahun
@ 36-45 tahun
@ 46-55 tahun
@® > 55 tahun
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Profesi
213 responses

@ Pelajar/Mahasiswa
@ Pegawai

@ Pengusaha

@ Ibu rumah tangga

@ Lainnya
Pendapatan Perbulan
Frekuensi pembelian Netflix
213 responses
® 1 kali
® 2«kali
® 3Kkali

@ > 3Kkali
28.2% ”

Sudah berapa lama Anda berlangganan Netflix ?
213 responses

@® 1-3 bulan
@® 4-6 bulan
@ 6-12 bulan
® > 1tahun




Lampiran 2. Pertanyaan Kuesioner

Saya dapat dengan mudah mengingat merek Netflix
213 responses

150
100
50
0,
0 (0%) 2(0.0%) TG
0
1 2

Netflix adalah merek yang disarankan orang lain ketika saya mencari aplikasi streaming film
213 responses

100
95 (44.6%)

75 78 (36.6%)

50

% 25 (11.7%)

0 3 (1.4%
1(0'15/") ( | ) 11 (5.2%)
0
1 2

Saya memilih Netflix ketika ingin berlangganan layanan streaming

213 responses

100
97 (45.5%)

75
72 (33.8%)

50

25

26 (12.2%)

0 (0‘%) 3(1.4%) 15 (7%)

1 2
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Saya akan memperpanjang langganan Netflix saya untuk menonton film dan serial TV

213 responses

100

95 (44.6%)

75

50

- 31 (14.6%)
8 (3.8%)
1(0.5%) 14 (6.6%)

1 2 3 4 5 6

Diantara layanan streaming lainnya, saya lebih memilih menggunakan Netflix
213 responses

80

79 (37.1%)
71 (33.3%)
60
40
36 (16.9%)
20
16 (7.5%)

Saya berminat untuk menggunakan Netflix secara berkelanjutan

213 responses

100
91 (42.7%)
75
68 (31.9%)
50
25 29 (13.6%)
3(14%) i 16 (7.5%)
0
1 2 3 4 5 6

Saya akan melanjutkan langganan Netflix saya
213 responses

100
75 81 (38%)
50
37 (17.4%)
25
3 (1.4%)

0

1 3 3 4 5 6
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Lampiran 3. Uji Instrumen

3.1 Uji Validitas dan Reliabilitas Brand Image

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .695

Bartlett's Test of Sphericity Approx. Chi-Square 154.815
Df S
Sig. .000

Component Matrix?®
Component
1 Reliability Statistics
BI1 821 Cronbach's
BI2 814 Alpha N of ltems

Extraction Method: Principal
Component Analysis.
a. 1 components extracted.

3.2 Uji Validitas dan Reliabilitas Repurchase Intention

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. ,838
Bartlett's Test of Sphericity Approx. Chi-Square 727,765
df 6
Sig. ,000

Component Matrix?

Component
1 Reliability Statistics
RI1 913 Cronbach's
RI2 .928 Alpha N of ltems
RI3 .885 933 4
RI4 .926

Extraction Method: Principal
Component Analysis.

a. 1 components extracted.
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Regression Standardized Predicted Value
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Lampiran 4. Uji Asumsi Klasik

4.1 UJI NORMALITAS

Normal P-P Plot of Regression Standardized Residual

Dependent Variable: Repurchase Intention
1.0

08

06

04

Expected Cum Prob

0z

oo 0z 04 06 08 10

Observed Cum Prob

4.2 Uji Heteroskedastisitas

Scatterplot
Dependent Variable: Repurchase Intention

2 0

Regression Standardized Residual



Lampiran 5 Uji Hipotesis

5.1 Uji Parsial (Uji t)

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
B Std. Error Beta Sig.
12,812 ,989 12,948 ,000
,494 ,062 479 7,926 ,000
a. Dependent Variable: Repurchase Intention
5.2 Uji t
0,5 0,2 0,1 0,05 0,002 0,01
uji satu arah
0,25 0,1 0,05 0,025 0,01 0,005
200 067572 1,28580 1,65251 1,97190 3,13148  2,60063
201 067571 1,28578 1,65247 1,97184 3,13127  2,60051
202 067571 1,28576 1,65243 1,97178 3,13107  2,60039
203 067570 1,28574 1,65239 197172 3,13086  2,60026
204 0,67569 1,28572 1,65236 1,97166 3,13066  2,60014
205 0,67569 1,28569 1,65232 1,97160 3,13046  2,60002
206 0,67568 1,28567 1,65228 1,97155 3,13026  2,59991
207 0,67568 1,28565 1,65225 1,97149 3,13007  2,59979
208 067567 1,28563 1,65221 1,97143 3,12987  2,59967
209 067567 1,28562 1,65218 1,97138 3,12968  2,59956
210 0,67566 1,28560 1,65214 1,97132 3,12949  2,59944
211 0,67565 1,28558 1,65211 1,97127 3,12930  2,59933
212 0,67565 1,28556 1,65207 1,97122 3,12912  2,59922
213 0,67564 1,28554 1,65204 1,97116 3,12893  2,59911
214 067564 1,28552 1,65201 1,97111 3,12875  2,59900
215 067563 1,28550 1,65197 1,97106 3,12857  2,59889
216 0,67563 1,28548 1,651%4 1,97101 3,12839  2,59878
Sumber : Data Olahan Peneliti 2024
5.3 Uji Koefisien R2
Model Summary®
Change Statistics
R Adjusted R Std. Error of R Square F Sig. F
Model R Square Square the Estimate Change Change dfl df2 Change
1 7372 544 541 1.042 544  251.302 211 <,001

a. Predictors: (Constant), Brand Image
b. Dependent Variable: Repurchase Intention
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