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Hubungan Spiritualitas di Tempat Kerja (Workplace Spirituality) Dengan Kinerja 
Perawat: Literature Review 

 
Ratna Ariyani1, Enok Sureskiarti2, Maridi M. Dirdjo2 
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INTISARI 

Latar Belakang: Perawat merupakan tenaga kesehatan dengan jumlah tenaga kesehatan 
terbanyak, dan sebagian besar bersentuhan langsung dengan pasien, Kinerja perawat 
belum optimal akan berdampak pada mutu layanan rumah sakit, sehingga perlunya 
spiritual leadership. Untuk mempertahankan semangat spiritualitas pada perawat, suasana 
tempat kerja harus di jiwai oleh semangat tersebut,  para manajer keperawatan 
seyogyanya mengembangkan spiritualitas di tempat kerja yang disebut workplace 
spirituality 

Tujuan studi: Untuk mengetahui hubungan spiritualitas di tempat kerja (workplace 
spirituality) dengan kinerja perawat dalam literatur review 

Metodologi: Penelitian ini menggunakan metode literature review dengan menggunakan 
19 jurnal terdiri dari 14 jurnal internasional dan 5 jurnal nasional 

Hasil: Ada hubungan spiritualitas di tempat kerja (workplace spirituality) dengan kinerja 
perawat 

Manfaat: Penelitian ini dapat dilihat sebagai pengembangan pengetahuan inti yang 
menggabungkan visi keperawatan ke dalam hubungan antara workplace spirituality dan 
pekerjaan keperawatan. 

 

Kata Kunci: Kinerja Perawat, Prestasi Kerja Perawat, Spiritualitas di Tempat Kerja 
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Performance: Literature Review 
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ABSTRACT 

Backround: Nurses are health workers with the largest number of health workers, and 
most of them are in direct contact with patients. Nurses' performance is not optimal, it will 
have an impact on the quality of hospital services, so the need for spiritual leadership To 
maintain the spirit of spirituality in nurses, the workplace atmosphere must be inspired by 
this spirit, nursing managers should develop spirituality in the workplace called workplace 
spirituality. 

Purpose of study: To determine the relationship between workplace spirituality and nurse 
performance in the literature review 

Methodology: This study uses a literature review method using 19 journals consisting of 
14 international journals and 5 national journals 

Results: There is a relationship between workplace spirituality and nurse performance  

Applications: This research can be seen as developing core knowledge that incorporates 
the nursing vision into the relationship between workplace spirituality and nursing work. 

 

Keywords: Nurse Performance, Nurse Job Performance, Workplace Spirituality 



xii 
 

 
 

DAFTAR ISI 
 

SURAT PERNYATAAN KEASLIAN PENELITIAN ............................. ii 

LEMBAR PERSETUJUAN .................................................................. iv 

LEMBAR PENGESAHAN ................................................................... v 

MOTTO ................................................................................................ vi 

KATA PENGANTAR ........................................................................... vii 

ABSTRAK ........................................................................................... ix 

DAFTAR ISI ......................................................................................... x 

DAFTAR TABEL ................................................................................. xii 

DAFTAR GAMBAR ............................................................................. xiii 

LAMPIRAN .......................................................................................... xiv 

BAB I PENDAHULUAN ...................................................................... 1 

A. Latar Belakang ............................................................................... 1 

B. Rumusan Masalah .......................................................................... 4 

C. Tujuan Penelitian ............................................................................ 4 

D. Manfaat Penelitian .......................................................................... 5 

E. Keaslian Penelitian ......................................................................... 6 

BAB II TINJAUAN PUSTAKA ............................................................. 8 

A. Telaah Pustaka ............................................................................... 8 

1. Kinerja ...................................................................................... 8 

2. Spiritualitas Di Tempat Kerja (Workplace Spirituality) .............. 17 

B. Penelitian Terkait ............................................................................ 24 

C. Kerangka Teori Penelitian .............................................................. 26 

D. Kerangka Konsep Penelitian .......................................................... 27 

E. Hipotesis Penelitian ........................................................................ 28 

BAB III METODE PENELITIAN ........................................................... 29 

A. Jenis dan Rancangan Penelitian .................................................... 29 

B. Definisi Operasional ....................................................................... 32 

C. Populasi dan Sampel ...................................................................... 35 

D. Waktu dan Tempat Penelitian ......................................................... 36 



xiii 
 

 
 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ........................... 38 

A. Hasil dan Analisis ........................................................................... 38 

B. Pembahasan .................................................................................. 45 

BAB V PENUTUP ................................................................................ 52 

A. Kesimpulan ..................................................................................... 52 

B. Saran .............................................................................................. 53 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xiv 
 

 
 

DAFTAR TABEL 
 

Tabel  Halaman 

Tabel 1.1   : Keaslian Penelitian .................................................. 6 

Tabel 3.1   : Jadwal Kegiatan ...................................................... 39 

Tabel 4.1   : Tabel Analisis .......................................................... 38 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xv 
 

 
 

DAFTAR GAMBAR 
 

Gambar  Halaman 

Gambar 2.3    : Bagan Kerangka Teori........................................... 26 

Gambar 2.4    : Bagan Kerangka Konsep…………………………... 27 

Gambar 3.1    : Bagan Flow Diagram............................................. 31 

   

 

 

 
  



xvi 
 

 
 

LAMPIRAN 
 

Lampiran  Halaman 

Lampiran 1    : Biodata Peneliti...................................................... 60 

Lampiran 2    : Lembar Konsultasi Literatur Riview ….………....... 61 

Lampiran 3    : Lembar Kajian Jurnal Literatur Riview ….………... 65 

Lampiran 4    : Pencarian Artikel & Seleksi Jurnal ….………........ 66 

 

 

  

 

 

 


