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Evaluation Report 

General Comments 

The paper provides valuable insights into the factors influencing telemedicine usage in 

Indonesia during the COVID-19 pandemic. Although the results and analysis are relevant, 

improvements in structure, clarity, and writing style would significantly elevate the paper’s 

contribution and efficacy. Additionally, further analysis on how the findings of this study can 

be applied or compared to global trends and practices in telemedicine could benefit readers 

outside the Indonesian context. 

In essence, the paper presents a solid foundation for further research on the influence of 

various factors on telemedicine usage. With appropriate enhancements, it can provide a 

significant contribution to the academic community and telemedicine practice. 

Advantage & 
Disadvantage 

The study focuses on an analysis of how knowledge, attitudes, internet accessibility, and social 

support influence users’ skills in utilizing telemedicine. 

The paper is rich in data and analyses, offering insights into the complex web of factors 

influencing telemedicine usage in a specific geographic and social context. 

The methodology is clearly articulated, including the description of the survey instrument and 

inclusion criteria. The transparency in data collection and analysis is also commendable. 

Selected statistical tests are suitable for analyzing the collected data and detailed statistical 

analysis with multivariate testing contributes to a deeper understanding of the dynamics 

between variables. 

In the paper, recent and high-quality data sources are used, however, the literature citations 

are not in accordance with the journal's guidelines. 

How to improve 

The paper could be more clearly structured. Repetitions and an uneven structure make it 

challenging for the reader to follow the flow of argumentation and interpret the results. 

While rich in data, the analysis and discussion could be more focused. A stronger integration 

of comparisons with previous research and theoretical frameworks could better highlight the 

implications of the results. 

The writing style could be enhanced for better readability and understanding. The text can 

sometimes be challenging to follow due to complex sentences and terminology. 

Author(s) should reorganize the content for better coherence and logical sequence of 

information. Onwards, integrate a deeper analysis relating to global trends and practices in 
telemedicine, and how the findings of this study contribute to the broader field of knowledge. 

Revise and edit the language for better readability and understanding, including reducing 

technical terminology where possible. 
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Originality: 2 

Contribution to the Field: 2 

Technical Quality: 2 

Clarity of Presentation : 2 

Depth of Research: 2 
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